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LifeSaver™ Life-Safety Anti-Ligature Locks ensure a lifetime of 
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e New! 5-Point Ligature-Resistant Slide model, e Ideal for Retrofit or New Construction — Easy, neat 
complies with latest BHMA 156.34 Anti-Ligature trim aesthetic installation for all popular preps and door 
standard, TJC and OMH* ; UL 3Hr Fire constructions 

@ Matching Models for Every Door — Cylindrical, e  Facility-Friendly & Longest Life — ANSI 156.2 Grade 1; 
mortise styles, models & functions available, including UL 3-Hour Fire Rated & Lifetime Warranty 
electrified units, ideal for buss-in/nurse station 
applications Also Push/Pull Paddlesets “Gurney-Activation” Strong, 

© Saves Budgets - Typically 40% less cost than Durability, Stainless Steel, & Ease of Use 
competitive products, while exceeding durability ¢ Maximum Durability, Over 3.1 Million Cycles. 
standards by as much as 400% Exclusive cylindrical chassis (not tubular) - 3X the ANSI 


@ GermAway™ anti-microbial finish available: Built-in eieige | WKealle (ANS So) 
germ barrier & special antimicrobial finish that inhibits © Easiest Hands-Free Entry with shortened angle and 
microbial growth of dangerous microorganisms, mold, less force required 
mildew and fungi 


lifeSaver: 


MMARKSUSA: 


Request Information: Pens 2, a 


— =e = 


All in stock at a distributor near you! Contact yours or Marks today! “WARRANTY 


MMARKSUSA 


1-800-645-9445 ¢ salesinfo@marksusa.com ® www.marksusa.com 


Contents 


Commercial/ 
Residential Hardware 


6 LOCK FUNCTION BASICS 
Because physical security is 
a dynamic technology, new 
functions are added frequently. 
There are more than 60 ANSI 
lock functions today among cy- 
lindrical and mortise locks and 
exit devices. 


il Sales & Marketing 


7 MEET THE TREMINATOR 
Wayne Winton turned a 2020 
Ford F-350 pickup into the 
ultimate locksmith truck build, 
tough enough for rugged terrain 
and powerful enough to tow a 
trailer for safe deliveries. See 
how he pulled it off. 


>> www.LocksmithLedger.com 


National Average Price Survey: 
Pricing can be a sensitive topic and a 
balancing act. Charge too little, and your 
bottom line will take a hit. Charge too 
much, and customers will shop around and 
go elsewhere. Locksmith Ledger hopes to 
provide more detailed guidance with our 
2022 National Average Price Survey. We'd 
appreciate your help. Please take the online 
survey here: cygnuscorporate.wufoo.com/ 
forms/z5sm9nc0eqx2vy 


State of the Industry: 

Locksmith Ledger analyzes the results of our 
survey of qualified subscribers to paint a 
picture of the forces affecting North American 
locksmiths and security pros and quantify 
those effects on market performance. 
Subscribers can download the full 2021 report 
at www. locksmithledger.com/21239611. 


SOCIAL MEDIA & 


ONLINE CONTENT 


FACEBOOK 
facebook.com/locksmith- 
ledgerinternational 


Year in Review: 

We list our top products and articles for 2021 
based on Google Analytics reports of our 
readers’ clicks. Find our list and links to our 
top products at 
www.locksmithledger.com/21244218. 
Our list of top articles is at 
www.locksmithledger.com/21252156. 


Calendar of Events: 

After a rough patch, trade shows are back 
at full speed. Looking for a security industry 
event to attend? Our Calendar of Events 
lists 2022’s upcoming online educational 
opportunities. View them at 
www.locksmithledger.com/events. 


TWITTER LINKEDIN 
@LocksmithLedger Search on site: Locksmith 


Ledger International 


COLUMNS 


8 Editorial 
82 The Back Page 


DEPARTMENTS 


TT News Briefs 

77 New Products 

78 Market Place 

79 HotSpots 

79 Classifieds 

81. Index of Advertisers 


Online Buyers Guide 

Updated Daily: 

Want to know whom to contact in more 

han 200 specific product categories? You 

also can use our comprehensive Online 

Buyers Guide to connect with manufacturers 

and distributors that serve every niche of 

he security market. Search for individual 

products by company or product type. Visit 

www.locksmithledger.com/directory. 
anufacturers and distributors that serve 

he industry can update their information 

here: cygnuscorporate.wufoo.com/forms/ 

zlc3m3r17mbsp4 


PRINTED WITH 


ENDEAVOR Sore, 


BUSINESS MEDIA. 


YOUTUBE 
VMTubely) §youtube.com/ 
locksmithledger 


VERIFIED 
UOTE PENDING 


6 [4/22] | LOCKSMITH LEDGER | www.locksmithledger.com 


r One Stop Shop for All 


Security Supplies 


Meu UncTOR [INN 
a LAL 


UNLOCK YOUR 5 DSN 


ANY ORDER 


CODE: BUES! 5 Boe vane na 3 


@hua CD esas ems ot 8 Hen QMS ZED xXFo01 Koon oe = Norton 


1-800-878-6604 HARDWA 


Got Questions? Call Us UH: >> 


WWW.UHS-HARDWARE.COM 


Request Information: www.locksmithledger.com/21071012 


Fear and Loathing of 


Vid 


eo Surveillance 


n this issue of Locksmith Ledger, I wrote a story related to the expand- 
ing role of video security many of our readers are being confronted with. 
I spoke with a veteran locksmith, a distributor/systems integrator and a 
video vendor. The consensus is that adding video security to your business 
provides an opportunity to extend your reach. So, I want to kick off the 
conversation with my editorial. 

If] were a locksmith, I certainly would want to know how! could imple- 
ment integrated access control and video surveillance that’s cost-effective 
and functional for my clients and makes sense for me. 

Ted Wilkinson, a director for channel partners and end customers at 
Axis Communications, says locksmiths shouldn't equate cost-effective 
with “cheap” and should look for vendors that can supply systems that can 
do access control and video surveillance in an integrated way. “Locksmiths 
should seek a vendor who has the willingness and ability to support them 
with training and resources for their staff,” he says. “Another option is to 
consider a third-party provider who can offer a platform and white-label 
the connected services they need to provide their customers with solu- 
tions for the future.” 

According to Don Snowden, senior vice president and general manager 
for global markets, communications and security solutions at Wesco In- 
ternational, you should focus on what matters to your customers, which, 
in most cases, is convenience and ease of use. “Knowing that convenience 
is often at odds with security, the locksmith must be capable of explain- 
ing the complexities of the solution while achieving the customer's goal 
of simplicity,” he says. “Products vary depending on the supplier. Lock- 
smiths should understand these differences and be able to explain them 
to the customer.” 

Snowden believes that you have an advantage, because most locksmiths 
already have a broad base of clients in commercial and residential. 

“Locksmiths are trusted professionals who handle the safety and se- 
curity of our businesses, homes, cars and public spaces, so they have a 
position of influence and trust,” he says. “Adding video security with the 
key system, door repair and safe-combination changes reduces complex- 
ity and even labor costs.’ 

Snowden bemoans the fact that many locksmiths are missing oppor- 
tunities to add a lucrative revenue stream. 

“Security is an ecosystem, and you want to be able to provide the whole 
solution, not just pieces of the puzzle,” he adds. “I see fewer locksmith 
generalists in the industry in the future and more specialization. I’d rec- 
ommend locksmiths educate themselves through trade shows, events, 
trainings and association meetings. The video security market is explod- 
ing, and I highly recommend getting involved.” Ill 


THE TECHNICAL RESOURCE FOR THE PHYSICAL & ELECTRONIC SECURITY SPECIALIST 


LOCKSMITH LEDGER 


International 
PUBLISHED BY ENDEAVOR BUSINESS MEDIA, LLC 


ENDEAVOR 


BUSINESS MEDIA. 
1233 Janesville Ave 
Fort Atkinson, WI 53538 
920-563-6388 + 800-547-7377 


VOL. 82,NO.4 


Editorial Director Steve Lasky 
847-454-2719 


slasky@endeavorb2b.com 


Will Christensen 

847-496-3815 
wchristensen@endeavorb2b.com 
Emily Pike 
epike@endeavorb2b.com 


Senior Editor 


Managing Editor 


Contributing Editors 
Tim O'Leary » Cameron Sharpe » Wayne Winton « Steve Young 
SALES 
Nancy Levenson-Brokamp 
847-454-2702 
nbrokamp@endeavorb2b.com 
Brian Lowy, 847-454-2724 
brlowy@endeavorb2b.com 
Jesse Gonzalez, (224) 303-0611 
jgonzalez@endeavorb2b.com 


Group Publisher 


Sales Representative 


Classifieds & Marketplace 


Art Director Kayla Burger 


kburger@endeavorb2b.com 
Jane Pothlanski 
jpothlanski@endeavorb2b.com 


Production Manager 


Delicia Poole 
dPoole@endeavorb2b.com 


Audience Development 
Manager 


LIST RENTALS 
Account Executive — InfoGroup, Michael Costantino 
Michael.Costantino@infogroup.com 
402.836.6266 


InfoGroup, Kevin Collopy 
Kevin.Collopy@infogroup.com 
402.836.6265 


ENDEAVOR BUSINESS MEDIA, LLC 

CEO = Chris Ferrell 

President = June Griffin 

CFO Mark Zadell 

coo Patrick Rains 

Chief Administrative and = Tracy Kane 
Legal Officer 
EVP, Group Publisher 
EVP Special Projects 
EVP Marketing Solutions 


SUBSCRIPTION CUSTOMER SERVICE 
888-556-2272 
circ.locksmithledger@omeda.com 
P.O. Box 3258 « Northbrook, IL 60065-3258 


Lester Craft 
Kristine Russell 
Jacquie Niemiec 


ARTICLE REPRINTS 
reprints@endeavorb2b.com 


Locksmith Ledger International (USPS #0587-900), (ISSN 1050-2254 print; ISSN 
2771-6317 online) is published monthly with an additional issue in December by 
Endeavor Business Media, LLC. Periodicals postage paid at Fort Atkinson, WI 53538 and 
additional mailing offices. POSTMASTER: Send address changes to Locksmith Ledger 
International, PO. Box 3258, Northbrook, IL 60065-3258. Canada Post PIM40612608. 
Return undeliverable Canadian addresses to: Locksmith Ledger International, P.O. Box 
25542, London, ON N6C 6B2. 


Subscriptions: One-year subscription prices (13 issues): U.S. $49; Canada $58; all other 
countries $78, payable in U.S. funds, drawn on U.S. bank. Call: 888-556-2272. Single 
issues available $10 prepaid. Single copies Locksmith Ledger International Security 
Register, $15 prepaid. Canadian GST #842773848. Printed in USA. Copyright 2022 
Endeavor Business Media, LLC. 


Allrights reserved. No part of this publication may be reproduced or transmitted in any 
form or by any means, electronic or mechanical, including photocopy, recordings or any 
information storage or retrieval system, without permission from the publisher. 


Endeavor Business Media, LLC does not assume and hereby disclaims any liability to any 
person or company for any loss or damage caused by errors or omissions in the material 
herein, regardless of whether such errors result from negligence, accident or any other 
cause whatsoever. The views and opinions in the articles herein are not to be taken as 
official expressions of the publishers, unless so stated. The publishers do not warrant, 
either expressly or by implication, the factual accuracy of the articles herein, nor do they 
so warrant any views or opinions offered by the authors of said articles. 


[4/22] | LOCKSMITH LEDGER I www.locksmithledger.com 
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The XS4 Original+ is the next generation of SALTO’s most 
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Hardware Secure Element (HSE) technology. 
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shorter product delivery lead times. 


Learn more at salto.us or call (866) GO SALTO 
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The Changing World 
of a Locksmith 


The question every 
locksmith should ask is 


“what business am | in?” 


ore than 60 years ago, 
Theodore Levitt famous- 
ly asserted that the rail- 
road industry weakened, 
not because the necessi- 
ty to move passengers or 
freight had declined, but 
because those who ran 
the railroads saw them- 
selves in the railroad 
business rather than the 
transportation business. 

Only a few years ago, the locksmith might have 
been described simply as a tradesperson who dupli- 
cated keys, installed and replaced door locks or got 
into an old safe that had a forgotten combination. 
All that’s history now, or is it? 

Indeed, the bread and butter for a great many 
locksmiths is getting someone “in” as soon as pos- 
sible. Lost car keys? Locked out of a home or busi- 
ness? The locksmith is there to help — night or 
day. However, the often-used word “evolution” has 
arrived in the locksmithing space, with technology 
and digital transformation at the forefront of the 
growth movement for the locksmith industry. 

Physical security systems, touchless access and 
video surveillance are all part of the new world of the 
locksmith. So, the question remains: What business 
are you in? Is it the security business? The access 
control business? Is it an all-encompassing locking 
solutions business that provides for the new worlds 
and the old all in one? 

It’s true that a locksmith can and does thrive 
purely doing the aspects of the business mentioned 


by Beau Edelen 


earlier — lock replacement, keying and emergency 


services for auto and safes, among others. What 
we'll explore here are some areas of growth for the 
locksmith industry on strategies to build alocksmith 
business in these key ways: 

¢ Shifting from door locks to access control 

¢ Learning and training on security systems 

¢ Scaling up and owning the entire building 


Shifting to Access Control 

For locksmiths who consider themselves to be in the 
business of providing access to buildings, the easiest 
and most logical step in the evolution of locksmithing 
is to embrace access control, because, in the simplest 
terms, access control starts with a door closing and 
latching properly. 

Some locksmiths are akin to a security integrator 
already, while others never have implemented access 
control. One of the best ways to begin the journey 
into access control is through starter products that 
are easy to understand and simple to install. After you 
have a handle on those products, it will open more 


Courtesy of Wesco International 
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An Exit Device for 
very Opening 


Now with a Pullman Option 


The Adams Rite 8000 Series is the most complete line of exit devices in the 
industry, including CVR, SVR, SCVR, Rim, Mortise, and Dummy. 


Grade 1 certified for the ultimate in strength and security, available with an array of essential mechanical 
and electrification options, and with a wide selection of compatible products to complete your 
solution. From exterior to interior doors, Adams Rite has an exit device solution for every opening. 


Whether you’re familiar with Adams Rite exit devices or are ordering for the first 
time, use our Exit Device Configurator to find exactly the bar you need. 


Learn more at adamsrite.com/exits. 
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possibilities for advanced projects. 


Many who are new to access control 
believe it might be difficult to cross 
over from mechanical to electronic 
security. In practice, however, it’s the 
other way around. Pure access control 
technicians might have a more difficult 
time understanding and learning me- 
chanical security than the locksmith, 
who already understands mechanical 
security, has in adapting to access con- 
trol solutions. 

The effect of the pandemic created 
another potential area of growth for 
the locksmith industry around health 
and safety concerns. The drive to add 
that extra layer of health security for 
employees and visitors has manifested 
in the installation of touchless and an- 
timicrobial hardware in commercial 
buildings across the country. 

This is a trend the industry al- 
ready experienced in a similar fash- 
ion. Twenty years ago, accessibility for 
people who had disabilities wasn’t a 
foremost concern, but the Americans 
with Disabilities Act (ADA) changed 
that in the same way the pandemic has 
affected the current choice of products. 
In the future, many of the health-relat- 
ed solutions that recently have been 
adopted will be the norm, and it’s likely 


that most openings will continue to 
have features of health protection as 
well as security. 


Key Takeaways 


¢ Get trained on access control so- 
lutions and learn the capabilities 
of products, so you can lead in- 
formed conversations with cus- 
tomers and offer the best options 
for their unique demands. 

¢ Starting small will help you pre- 
pare for more-advanced projects. 

» Focus on health-safety solutions 
and the ADA analogy as a conver- 
sation starter with customers to 
find touchless and antimicrobial 
hardware opportunities. For exam- 
ple, you might tell your customer, 
“Just like the ADA changed how we 
provided accessibility for people 
who have disabilities, access con- 
trol will include health-related so- 
lutions for customers now and in 
the future. Is your company work- 
ing to incorporate safety solutions 
through products, such as antimi- 
crobial hardware, low-touch hard- 
ware and touchless access?” 


Learning and Training 
A day in the life of a locksmith can range 


from something as simple as cutting a 
key all the way up to installing access 
control and cameras. Clearly, elements 
of locksmithing and security go hand 
in hand, and both have overlapped and 
evolved in many ways over the years. 
But large integrators aren’t the only 
ones that can install systems that in- 
clude access control or video surveil- 
lance. There are growth opportunities 
for locksmiths in the installation of con- 
nected devices. 

Locksmiths who educate themselves 
on connected devices are getting the 
business. Obviously, mechanical devices 
never will go away, but the electrome- 
chanical side is growing, and locksmiths 
have to seek out educational opportuni- 
ties from training sessions — on-site and 
virtually. And with the immense num- 
bers of offerings available, this creates a 
demand for product introductions from 
suppliers, so locksmiths can deliver the 
right solutions to their customers. 

One example of a new opportunity 
would be when a customer reaches 
out for guidance on what’s required 
for touchless access control. Walk the 
job with your customer and identify so- 
lutions at different prices for touchless 
actuators. Then, talk to your distribu- 
tor to find products that are simple and 
reasonably priced. 

After you place an order, request 
training at your shop, and when the in- 
stallation date is scheduled, have some 
hands-on assistance for the first install 
and programming to prepare yourself 
for subsequent ones. After that, you'll 
be comfortable and confident to bid 
these jobs. 

For those who are new to electronic 
solutions, the first step is to embrace 
low-voltage products, such as low-en- 
ergy operators. After you learn them 
and become licensed, if required in cer- 
tain states, you'll open your business to 
more opportunities. A good supplier 
partner not only will offer multiple 
trainings during the year, but they also 
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Simplity key 
management = Jy. 


Remove the complexities of managing 
master key systems and keys with a complete 
software solution - SimpleK! 


e Manage all key systems, unlimited records 
e Interactive floor plans 


e Rekeying, core pinning calculator, and facility 
management tools 


e Easily identify keys, access, and hardware 


Go to SimpleK.com for a FREE trial of the software 


Request Information: www.locksmithledger.com/10172994 
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will introduce vendors and products to 
help you to become comfortable with 
the offerings and products that might 
be new to you. 


Key Takeaways 


+ Educate yourself and get training 
on new products and offerings. If 
you believe you might miss out on 
business during training sessions, 
notify your customers via voice- 
mail or email that you’re engaged 
in training so you can better serve 
them in the future. 

« After you learn a new product in- 
stallation, you’ll be comfortable 
bidding on jobs that will increase 
your sales and grow your business. 

« Embrace low-voltage products. 


Owning the Entire Building 
“The reason [the railroads] defined their 
industry incorrectly was that they were 
railroad oriented instead of transportation 
oriented; they were product oriented instead 
of customer oriented.” 

— Theodore Levitt 

There are two simple, tried-and- 
true growth methods: sell more of the 
same or expand what you offer. That 
means having the ability to scale up 
for larger projects or embracing new 
products and technologies. The con- 
cept of owning the building from the 
front door to the office door not only 
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is good business practice, but it also 
encapsulates the full idea of how the 
world of the locksmith is changing. 
There’s a laundry list of technologies 
to learn, or you can expand your offer- 
ing of hardware products. 

Having the right partner will help 
with both avenues of growth. A distri- 
bution partner who acts as a customer- 
first consultant isn’t just about selling 
products. Oftentimes, a distributor will 
provide advice on your showroom or 
website and help you to display all your 
capabilities properly. 

Knowing where business comes from 
and how a potential customer searches 
for you will help every locksmith grow. 
A simple and effective method to drive 
more business opportunities is to be 
listed on dealer locator sites, so when 
end users search, they'll see your busi- 
ness and give you a chance to bid new 
jobs. 

Several locksmith product manufac- 
turers have a place on their website dedi- 
cated to helping end users find a secu- 
rity pro’s location, particularly if they’re 
trained and certified on the company’s 
products. Dealer locators are on most 
door hardware, safes, camera and even 
access control manufacturer websites. 
It’s also a best practice to check those 
dealer locator’s sites and make sure your 
company is listed correctly. This ser- 
vice is free to use and promotes you toa 
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potential customer already considering 
the products you sell. 

It’s those day-to-day transactions 
that often develop into bigger oppor- 
tunities, and locksmiths play an impor- 
tant role in the security industry. With 
broad-based capabilities, locksmiths 
deliver an array of services that security 
integrators might not be able to offer. 

One issue that has affected everyone 
from the mobile locksmith to large mul- 
tilocation companies has been supply- 
chain disruptions. Today, it’s essential 
to work with a distribution partner that 
has capabilities across the supply chain 
to ensure you get what you want when 
you want it and to provide services that 
will enable scalability. For the smaller 
locksmith, that means having a partner 
whose capabilities extend your com- 
pany, which gives you the opportunity 
to go after projects you couldn't before. 

Examples of capabilities to look for 
in a partner might be job accounts that 
provide a separate account for large 
projects. This won't affect your day-to- 
day, open-to-buy or labor-saving servic- 
es to help you to scale up for larger jobs. 

Working with a partner that has ex- 
pertise across the worlds of integrated 
security is a way to enable both growth 
methods mentioned above — selling 
more of the same AND expanding what 
you offer. 


Key Takeaways 


+ Embrace the idea of owning the 
building from front door to office 
door (and everything between). 

« Make sure your showroom tells the 
full story of your capabilities. 

* Get on dealer locator sites, so you 
have an opportunity to bid on new 
jobs. 

¢ Work with a partner that can be 
an extension of your company and 
expand your capabilities. Hf 


Beau Edelen is vice president of locking 
solutions at Wesco International. 
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MUST HAVES FROM FRAMON 


Be sure to register at www.bluedogkeys.com 
to locate those hard to find blanks! 


KAX- 1 “THE ELECTRIC PUNCH” 


The fastest manual code machine on the market! 
™ Recommended by Sargent their for new Degree 1, 2 and 3 systems 


@ Ideal for any locksmith looking to cut keys quickly and accurately, 
g especially for masterkey & restricted key systems 

M™ Since 1988, the KX-1 has been recommended to ASSA dealers 

for originating keys 

™ The KX-1 can originate a six pin key in less than 15 seconds 

HM Cam/Cutter/Vise Kits are available for almost all cylinder key systems 

™ Changing key systems takes less than two minutes 

H Originate keys to one-half thousandths of an inch 


S D K1 Safe Deposit Killer Kit f 


Framon’s Safe Deposit Killer Kit makes quick & easy work out of drilling S &G 

and Diebold safe deposit box locks. When traditional methods can’t be used due 

to a plastic or flimsy door the killer kit is your answer. Simply insert the appropriate 
guide into the keyway and use a hole saw to drill out the face of the plug. 

Easy entry in minutes. Kit comes with three guides and two-hole saws in an 

easy to store plastic carrying case. Made in the USA. 


Impressioning Tool 


A best-seller from Framon that makes key impressioning easier than ever. 
= This tool is self-contained; it needs no wrenches and has no screws to strip 


ar Sy 
a < out. This tool holds practically any key blank; keys will not rock or slip. 
3 The firm hand grip provides complete control when impressioning keys. 
Part# IMMSO001 


Used by thousands of locksmiths around the world - EVERY DAY. 
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WWW.FRAMON.COM WWW.BLUEDOGKEYS.COM 
sales@framon.com sales@bluedogkeys.com 


Contact BOTH Blue Dog Keys and Framon Manufacturing Company: 


989-354-5623 pHonE | 989-354-4238 FAx | 1201 W. CHISHOLM STREET ALPENA MI 49707 
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SHDA Still Serving 


Locksmiths 


The distribution association is 
ready to celebrate more than 
50 years of service as its annual 
summit returns to Texas. 


he Security Hardware Distributors Asso- 
ciation (SHDA) was ready to celebrate 
its S0-year anniversary in the beginning 
of May 2020, but two months earlier, the 
COVID-19 pandemic stopped virtually 
every convention for the rest of the year. 

SHDA is an association of locksmith and secu- 
rity hardware distributors and lock, security and 
door hardware manufacturers. It began gathering 
as National Locksmiths Suppliers Association 
(NLSA) in 1970 to discuss business with the lock- 
smith and door hardware industry and how each 
distributor could bring better products to benefit 
locksmiths. 

In the 1990s, the NLSA changed its name to 
SHDA and allowed the addition of other door hard- 
ware distributors that sold to diverse markets, such 
as contract hardware and electronic security dealers. 
These additions helped to broaden the association. 

For a half-century, the annual SHDA 
Summit served the security hardware in- 
dustry by featuring invaluable one-on-one 
business appointments where distributors 
could meet with manufacturers in one 
convenient location. Until 2020, that is. 

Eventually, SHDA members met again. 
On Sept. 20, 2021, many members of 
SHDA (but less than usual) gathered in 
sunny Phoenix for the 50th Annual Indus- 
try Advancement Summit. 

“When it comes to building business 
relationships, nothing can compare with 
actually being across a table or side-by- 
side at a reception,” says David Swartz, 
2019-2021 SHDA president and Southern 


by Arnie Goldman 


» The Ben Silver Seminar covers business topics. In 2021, Jason 
Lauritsen spoke on improving employee performance. 


Lock’s chief operations officer. “The Industry Ad- 
vancement Summit is designed to maximize the 
ability for distributors and manufacturers to forge 
new connections and strengthen existing ties.” 

Attendees were eager for an association tradition: 
the one-on-one scheduling session fondly referred to 
as “the running of the bulls.” The session brings togeth- 
er security hardware manufacturers and distributors to 
arrange 25-minute appointments in the manufactur- 
ers’ suites during the three days of the summit. 


Locksmith Benefits 
Why should a locksmith care about SHDA? Does it 
matter that SHDA “promotes the value of distribution 
to its suppliers and customers” and that its mission is 
“to continually improve, through education and ser- 
vices, the proficiency of security distributors in order 
that they are the most effective and efficient conduit 
to the marketplace”? The answer is yes! 

The members of SHDA provide, in varying de- 
grees, the following: 
¢ Access to thousands of products 
* Credit to encourage customer growth 
* Dedicated service professionals 
¢ Inventory for immediate demands 
* Knowledgeable technical support 
« A one-stop source for products and services 
« Access to an SHDA education portal 

Almost all SHDA distributors work closely with 
their locksmith customers and provide products 
with timely service while also providing payment 


All images courtesy of Security Hardware 


16 


[4/22] | LOCKSMITH LEDGER I www.locksmithledger.com 


Distributors Association 


terms. Locksmiths depend on products 
shipped daily from SHDA distribu- 
tors. Which products are represent- 
ed by SHDA members? Alarm Lock, 
HES, Ilco, LCN, Master Lock, Norton, 
SARGENT, Schlage, Simplex and Von 
Duprin, just to name a few. 

I’ve been going to SHDA meet- 
ings since the early 1980s, when the 
industry was a lot different. In those 
days, distributors met with companies 
named All Lock, Dexter Lock, Folger 
Adam, Fort Lock, HPC, Ilco/Unican 
and Lori Lock. Those were the days 
before computerization and the inter- 
net, before conglomerates dominated 
our industry and owned most of the 
popular brands. 

Nevertheless, many of the best 
brands in 1970 still are the most popu- 
lar brands today. Unlike the technology 
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>» SHDA originally was known as the National Locksmiths Suppliers Association. 


industry, ours is slower to change, so 
meetings between distributor and 
manufacturer members still are im- 
portant. We continue to discuss criti- 
cal trends in the industry as well as 


the most cutting-edge products, while 
making sure we're able to buy and stock 
what locksmiths want. 

The world the locksmith faces is 
much more complex and difficult than it 
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was SO years ago. Look at the number of 
door and security products that the lock- 
smith might encounter or the massive 
numbers of keys and automotive locks. 
Locksmiths have to have information 
about electronic automotive equipment 
and keys. Security pros demand locks 
that have special keyways and finishes 
for different sizes of doors. They want to 
schedule jobs for panic devices or door 
closers that have specific templates. 

In all these cases, they can call their 
distributors for answers. Does the lock- 
smith have the necessary time or re- 
sources to stock everything and have 
all the information for every product? 
They can call, text or email a distribu- 
tor, or order online from distributors 
that have inventory and access to thou- 
sands of products, ranging from me- 
chanical locking devices, access con- 
trols and electronics, to doors and door 
hardware. For ease, profit and peace of 
mind, nothing beats an SHDA distribu- 
tor for the locksmith. 


The Road Ahead 

Locksmiths and distributors face some 
of the same challenges that they did 
40-50 years ago, including long lead 
times, supply-chain shortages and rapid 
cost increases. The inflation rate over 
40 years ago was almost 20%, but it has 
come down steadily since, until 2021. 


» Don Wright, left, shows Joe Falk, 
original owner of Hardware Sales and 
Supply, now known as IDN Hardware 
Sales, a key machine in 1970. 


Today, these 
business problems 
affect every distrib- 
utor and therefore 
locksmiths. When 
manufacturers 
can’t get products, 
face shortages and 
have to increase 
prices as their costs 
increase, it hits dis- 
tributors and lock- 
smiths hard. 

With that back- 
drop, SHDA will 
hold its 2022 In- 
dustry Advancement Summit in the 
Dallas area April 25-29, 2022. The 2022 
summit also will serve as an official rec- 
ognition of SHDA’s establishment in 
1970 and more than SO years of support- 
ing the professionalism and proficiency 
of security hardware distributors. 

“Each year we look forward to 
building business relationships at the 
summit,” says SHDA President Robert 
Justen, who also is president of Minne- 
apolis-based Doyle Security Products. 
“We've always designed the summit 
to maximize ways in which manufac- 
turers and distributors can create new 
business opportunities and strengthen 
existing relationships.” 

On the evening of April 25, SHDA 
members will kick off the summit with 
a dinner and casino night to commem- 
orate the 50th anniversary of the asso- 
ciation’s founding. 

“After some delays and sidetracks, 
we are delighted to finally take the time 
to celebrate more than S0 years of pro- 
moting and supporting our distribu- 
tors,” says SHDA Executive Director 
Amy Luckado. “We're planning a fun 
and festive evening to commemorate 
our achievements over a half-century, 
and we're looking forward to welcom- 
ing past presidents and others who 
have led SHDA to its success.” 

As in years past, the bulk of the 


» One-on-one meetings between manufacturers and distributors 
are a major component of the annual SHDA Summit. 


five-day conference’s schedule is built 
around business development meet- 
ings and networking events. Return- 
ing this year is the Ben Silver Seminar, 
an educational session that covers key 
business topics. SHDA will welcome 
Morgan Stanley Wealth Management 
Head of Cybersecurity Rachel Wilson. 
Wilson will bring her perspective as a 
former National Security Agency exec- 
utive on the increasingly hostile cyber- 
environment and how companies can 
defend themselves. These are critical 
topics for distributors, manufacturers 
and security pros. 

Who knows what the future will 
bring for the locksmith industry, its 
dealers and distributors? Locksmiths 
and security hardware distributors must 
work together to solve the incredible 
challenges in the industry. If the past 50 
years tell us anything, it’s that for us to 
survive as an industry and as indepen- 
dent companies, we must work together. 
Distributors are nothing without their 
customers. Likewise, small locksmith 
companies can’t compete without the 
help of their distributors. For better or 
worse, we always are linked. !ll 

Arnie Goldman is president of IDN 
Hardware Sales, a division of IDN Global 
and a Security Hardware Distributors As- 
sociation (SHDA) distributor. Learn more 
about SHDA at www.shda.org. 
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SHDA DISTRIBUTORS 
OPEN UP ALL THE 
POSSIBILITIES. 


Trust the security hardware expertise of 
SHDA Distributors for depth and breadth of 
product lines, marketing expertise, product 
training, and competitive pricing. 
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For more than 50 years, SHDA has worked to improve 
the efficiency and professionalism of security hardware 
distributors across the United States. 
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by Locksmith Ledger Staff 


Distributor Profiles 2022 


Access Hardware, Transponder Island and 
UHS Hardware discuss the state of distribution. 


. 
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>» Brian Avants, AHS 


ach year for our Know Your Distributor issue, Lock- 
smith Ledger profiles a few distributors. We ask them 
about their business and how they engage with security 
pros. This year, Access Hardware Supply, Transponder 
Island and UHS Hardware took the time to answer 
our questions. We thank them for their contributions. 


Access Hardware Supply 
Access Hardware Supply 
(AHS) isa family-owned 
and operated distributor 
that has more than 25 
years in the industry. It 
is based in San Leandro, 
California. This profile was completed by Brian Avants, 


1S 


ACCESS HARDWARE SUPPLY 


western regional sales manager. 
What makes AHS different from other 
distributors? 

We take a strong focus on electronic and 
mechanical door hardware for the industry. We spe- 
cialize in the products that we're very knowledgeable 
of and leave products that we aren't experts in to other 
avenues to better our customer experience. 

What's your strength? 
Our in-depth knowledge of the products 
we sell as well as a focused customer experi- 
ence are our true strengths. We carry that throughout 
every department at AHS. 
What training does AHS you provide to lock- 
smiths and security pros? 

The ongoing pandemic has had us add 
many different ways to help to do technical trainings for 
our customers. We now teach these classes via Zoom 
meetings as well as adding an arsenal of technical train- 
ings to our web experience. We now are adding hands- 
on, in-person training back to our program as well. 

What other benefits do you provide to 
locksmiths? 

We provide a customized buying experi- 
ence regarding wholesale buying programs, a quali- 
fied Inside and Outside Sales force, as well as a newly 
reworked e-commerce experience for purchases 
and quoting. 


>» Access Hardware Supply’s distribution center 
in San Leandro, California 


What’s new about your business that a lock- 
smith might not know? 

They might not realize that we have made 
the buying experience better with our e-commerce 
program and our 24-hour will-call environment. 

What product categories are the most re- 
quested by your customers? 

Electrified hardware and access control- 
related product from premium manufacturers. 

Has that changed in the past year, and do 
Q] you anticipate a change in the next year? 

Our markets tend to evolve constantly with 
the industry. The addition of items, such as low-energy 
operators, touchless switch options and the like, will 
continue to grow. 


How does AHS compete with online 
sellers? 


We try our best to be competitive in this 
arena but also bring a sense of awareness to the mar- 
ketplace that our extensive knowledge is an invest- 
ment in the buying experience. We support our cus- 
tomers and partners before, during and after a sale 
is made. You don’t always attain that level of service 
from an online retailer. 

How would you describe the overall state of 
‘Q] distribution today? 
Evolving. We used to say that there was a 
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balance of security and convenience of 
use in the products and systems we help 
to create. I believe there has been a new 
layer of safety added to the mix, and it 
changes the design process of new and 
retrofit projects. 

What do you see as the future 

relationship between lock- 

smiths and your company? 

As the requirements of our customers 
continue to evolve in new ways, it will 
be our job to fulfill those with product, 
training and a superior customer experi- 
ence. That’s our promise for today and 
for the future. 


Transponder 
Island 
Transponder Island is 
an automotive lock- 
smithing distributor 


that was founded 
in 2006. It has two 
locations, with the 


primary one in 

Westlake, Ohio, and 

another in Phoenix. 
Tianspendertsiands Sikamybaghash: 
profile was provided 5,,, Spender 

by Ramy Daghash, Island 


sales director. 
What makes Transponder 
Island different from other 
distributors? 

We pride ourselves on having prod- 
ucts in stock that will work for your next 
job. We analyze and research the best pos- 
sible way to distribute products, and we 
predict and forecast products to ensure 
any spike in demand will be fulfilled. 
Our upgraded inventory-management 
system can detect stock flow variables 


with inputting data to give us the most 
effective supply chain. We always will go 
above and beyond to get our customers 
what they want. 
What’s your 
strength? 


company’s 


Our biggest strength is our 
customer support. We take pride in help- 
ing our customers with any technical and 
product support to make their service 
efficient. We have trained and skilled cer- 
tified professional locksmith experience 
to help with any obstacle our customers 
might want help with. 

What training does Transpon- 
der Island provide to lock- 
smiths and security pros? 

We offer training on many new de- 
vices that help customers engage with re- 
using used or burned keys. We teach our 
customers to be efficient and effective 
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with what they have in stock to maximize 
their inventory. 
What’s new about your busi- 
ness that a locksmith might 
not know? 

We have a second location in Arizo- 
na, which makes order fulfilment across 
the country fast and efficient, and we're 
looking to add a third location. We also 
are improving our shopping experience 
through website upgrades. 

Howdoes Transponder Island 
Q] compete with online sellers? 
We offer and match the best 
prices available. We offer great customer 
service with a hassle-free return policy. 
What do you see as the future 
relationship between lock- 
smiths and your company? 

We will continue to help our customer 
grow their business by offering custom- 
ers easy-to-place orders and more-ef- 
fective shipping methods. By offering 
multiple stocking options, it allows our 
customers to never miss out ona sale. 


tS 


HARDWARE 


UHS Hardware 
For nearly a decade, UHS Hardware has 
supplied locksmith equipment and tools 
from its basein Hollywood, Florida. UHS’ 
profile was completed by Dan Gallagher, 
marketing specialist. 

What makes UHS different 

from other distributors? 

We pride ourselves on being 

a true one-stop shop for security pros. 
With more than 200 brands and 25,000 
unique products that range from auto- 
motive tools to residential locks in stock, 
we provide everything a locksmith could 
ever want. We also prioritize three major 
business strategies that keep us on the 
leading edge: account managers over 
sales representatives, precognitive re- 
stocking and competitive pricing. 

What’s your strength? 

Our strength really comes 


from our team members, particularly our 
purchasing department. In today’s world, 
stock levels are the biggest concern for 
any distributor. We stay ahead in two 
distinct ways. One is purchasing more 
products at the same time, and the other 
is purchasing in advance what we believe 
our customers want. 

What training does UHS pro- 

vide to locksmiths and secu- 

rity pros? 

Our philosophy has always been 
about sharing the knowledge we have 
acquired with those who want to suc- 
ceed. Through this philosophy, we have 
provided locksmiths the ability to take 
our courses and improve their skills. 
We do this through six-hour live online 
courses that range from beginner to ad- 
vanced across multiple machines and 
tools, online recorded classes that allow 
locksmiths to take the same in-depth 
courses at their own pace and private in- 
person training for those who require a 
hands-on, personal lesson. 

What other benefits do you 
provide to locksmiths? 

If it had to be narrowed 
down, the cream of the crop is our sup- 
port team. The account managers, tech 
support and repair teams make the cus- 
tomer their utmost priority. This ensures 
that any interaction with UHS is as ben- 
eficial as possible. 

What’s new about your busi- 
ness that a locksmith might 
not know? 

The newest, and probably least 
known, part of UHS is our access control 
and CCTV products. We offer a range of 
security products from motion sensors to 
network video recorders. We also team 
up with specialists who provide guid- 
ance to new technicians looking to add 
those services to their business. We are 
working on establishing training for these 
products as well. 

What product categories are 
the most requested by your 
customers? 


>» UHS Hardware’s distribution center in 
Hollywood, Florida. 


When we started, we sold car keys to 
local locksmiths. Now we sell the largest 
variety of products, and we can ship them 
anywhere in the world. However, our 
most requested category is still automo- 
tive tools, keys and remotes. 

Has that changed in the past 
Q] year, and do you anticipate a 
change in the next year? 

We don’t expect this to change any- 
time soon. We know that our customer 
base is mostly made up of traveling lock- 
smiths, and their most requested item has 
consistently been car keys. 

How does UHS compete with 
online sellers? 

We have a fairly intricate 
system in place to compete with other 
distributors. This includes constantly 
checking and changing prices to match 
or beat any U.S.-based competitor. 

How would you describe the 
overall state of distribution 
today? 

In one word, challenging. As a com- 
pany, we're always looking to get ahead 
of issues whenever we can. Whether that 
be labor shortages, stocking inventory 
or customer issues. We're just glad we 
have the best team possible to face these 
issues head on. 

What do you see as the future 
relationship between lock- 
smiths and your company? 

We only see our relationship with 
locksmiths growing more personal. 
Whether they are next door or in an- 
other state, we're striving to become a 
better company for all of them. Our plan 
is to become more consistent with item 
availability, faster with delivery and have 
more sales on all of the stuffyou love. 1 
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Know Your 
DISTRIBUTOR 


Company Name, City, 
State, Phone, Fax ; 


Product Categories 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Regions 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


Access Hardware Supply 

San Leandro, CA + Phone: 510-483-5000; 800-348-2263 

Fax: 510-483-4500 

Website: www.accesshardware.com 

Access Access Hardware Supply is where service meets 
expertise in electronic and mechanical door hardware. For 
over 2S years, the team at AHS has driven a service-and-so- 
lutions-first mindset for our customers and made it a prior- 
ity to deliver on the quality we expect from our organization. 
Access Hardware Supply is your partner in door hardware, 
access control, and accessories. 


ACCESS 
AH 


HARDWARE 
SUPPLY 

Access Tools / Merit International Enterprises Inc. 

Miami, FL « Phone: 800-323-8324 


Fax: 305-635-1077 + Email: sales@accesstoolsusa.com 
Website: www.accesstoolsusa.com 


Accredited Lock Supply Co. 

Secaucus, NJ + Phone: 201-865-5015; 800-652-2835 
Fax: 201-865-5031 + Email: mail@acclock.com 
Website: www.acclock.com 

SHDA Member 

Full-line distributor of: More than 140 manufacturers 


$0 


$25 


$500 
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All 


A-Line Distributors 

Edmonton, AB, Canada 

Additional locations: Calgary, AB and Cambridge, ON 
Phone: 780-451-6545 

Toll-Free 888-45 1-6545-Email: sales@alinedistributors.com 
Website: www.alinedistributors.com 


ad 


ADI 

Melville, NY Headquarters + Phone: 631-692-1000; 

800-233-6261 (US.); 877-234-7378 (Central America) 

Website: www.adiglobal.us; adiglobal.ca 

Full-line distributor of: 500+ manufacturers in Intrusion & 
Z-Wave, Fire, Video Surveillance, Access, Power, A/V Networking, 
Communications, Central Vac, Tools and Hardware, Wire and 
Cable, Structured Wiring 


ab,cefgh 


Advance Metalworking / 4 Degree Trailer Co. 
Phone: 800-369-5365 

Fax: 309-853-3389 « Email info @fourdegreetrailer.com 
Website: www.fourdegreetrailer.com 

Full-line distributor of LoRiser trailers, Lift-A-Load trailers 


ad 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Product Categories 


Quebec City, QC + Phone: 418-681-7522 « Fax: 418-681-4010 
Toronto, ON « Phone: 905-612-1666 « Fax: 905-612-9689 
Vancouver, BC « Phone: 604-299-3466; 800-668-7161 
Website: www.apainc.ca 

SHDA Member 


Albany Group LLC 
Westmont, IL « Phone: 708-594-2132; 888-680-9990 
Fax: 888-680-1998 « Email: cs@albanygroupllc.com 
Website: wwwalbanygroupllc.com 


American Building Supply, Jeld-Wen Windows & Doors 
Sacramento, CA « Phone: 916-379-4270; 800-649-5540 

Fax: 916-379-4287 « Email: info@abs-hardware.com 

Website: www.abs-abs.com 


American Key Supply 

Henderson, NV « Phone: 800-692-1898 

Fax: 650-351-5973 « Website: americankeysupply.com 

Email: support@americankeysupply.com 

Full-line distributor of 40-plus manufacturers 

SHDA Member 

Make your life easier! AKS ensures you'll always find high-quality merchan- 
dise at the industry's lowest prices. Buy in bulk and save even more. If you 
need help staying on budget, call and speak with a sales representative. We 
will NOT be undersold! 


y‘American Key Supply 


2 
wn 
Know Your =a else ee 
a| ~| | 3| 3/ © 
DISTRIBUT a| 8] 8) 2) 2] = 
| 3] 4S] Sl al Sl oe 
< i) S| & 
s il es] Ss) Si 
w/| OO} = (|| 25 
om (w) (S| te > ~~ ° 
El v/ 2] s| 2] Sl) = 
‘ Z| 4] s| 3] 5] so! &§ ¥ Prepaid Value 
Company Name, City, A a 5) 2) 8) S| %| Minimum | Shipping Added Regions 
State, Phone, Fax a|/ t| ww] a] nm] al ct] un Minimum Services Served 
APA - Agences W. Pelletier 
Montreal, QC, Canada « Phone: 514-276-6700; 800-363-6700 
Fax: 514-276-9413 
Edmonton, AB « Phone: 780-452-1171 « Fax: 780-452-1173 
Halifax, NS « Phone: 902-481-6333; 800-741-7000 
Ottawa, ON « Phone: 613-741-7900 « Fax: 613-741-7907 Vivilvldvivid7 acdefgh 5 


a,d,g,h 


Albany Group LLC features commercial door pivots, concealed door closers and concealed hinges from 
Ea ba ny Grou p industry-leading brands, including Bommer, Brookline, D&D Technologies, Dorma, Norton, Rixson, 
Simonswerk and SOSS. We’re an IIlinois-based supplier of architectural hardware, supplies and accessories. 
We service door manufacturers, service agencies, millworks, furniture and cabinet-makers and custom 
fabricators throughout the United States and Canada. 


ad 


Vv Vv $0 $100 a,c, d, eg 


1-4 


1-4 


Anderson Lock 

Des Plaines, IL + Phone: 847-824-2800; 800-323-5625 

Fax: 847-296-9259 « Email: sales@andersonlock.com 

Website: www.andersonlock.com 

Full-line distributor of: Alarm Lock, Corbin Russwin, Hager, LCN, 
Medeco, SARGENT, Schlage, Steelcraft, Von Duprin and Yale 


Vv Vv Vv Vv Vv acd,efg 


1-4 


Anixter 
See Wesco 


*IDNCompany t PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services 


4 Security Distributors Inc. 


d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Know Your 
DISTRIBUTOR 


Company Name, City, 
State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Product Categories 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Regions 


Value 
Added 
Services 


Prepaid 
Shipping 
Minimum 


Minimum 
Order 


Regions 
Served 


ASLA Distributing 

Drexel Hill, PA « Phone: 516-766-2863 

Fax: 516-766-2863 « Email: asla.distributing@verizon.net 
Website: www.asla-distributing.net 

Full-line distributor of Allegion, Chubb, Squire, Union, Yale UK 
Axent Marketing 

Oldsmar, FL « Phone: 813-891-6758; 888-972-9368 

Fax: 888-226-2981 « Email: sales@axentmarketing.com 
Website: www.axentmarketing.com 


N 


Sy 


N\ 


$5 $750 a 1-4 


$10 abd 1-4 


Banner Solutions 

Kansas City, MO 

Phone: 888-362-0750 « Fax: 800-621-6581 
Email: sales@bannersolutions.com 

Website: www.bannersolutions.com 

SHDA Member 

Banner Solutions locations: 

Akron, OH: Sales Office/Distribution Center 
Urbandale, IA: Sales Office/Distribution Center 
Longwood, FL: Sales Office/Distribution Center 
Greenville, NC: Sales Office 

Visalia, CA: Sales Office 

Chandler, AZ: Distribution Center 

Fort Worth, TX: Distribution Center 

Bartlett, TN: Distribution Center 

Indianapolis, IN: Distribution Center 
Elizabethtown, PA: Distribution Center 
Portland, OR: Sales Office/Distribution Center 
Anaheim, CA: Sales Office/Distribution Center 
Charlotte, NC: Distribution Center 

Denver, CO: Distribution Center 

Norco, CA: Distribution Center 


Full -line distributor of 70+ manufacturers in stock, including 
Allegion, ASSA ABLOY and dormakaba 


hm 


banner 


$0 a,b,¢d,h All 


Banner Solutions is a different type of hardware wholesaler. We focus on delivering solutions, not just products. Our electronic access control, 
glass and mechanical door hardware experts are ready to help our locksmith customers find solutions for every challenge. Add to that the best 


Email: info@bestkeysupply.com 
Website: www.BestKeySupply.com 


SOLUTIONS distribution network in the industry, an inventory of all the major brands you rely on and an easy-to-use website, and it’s clear Banner 
Solutions is changing expectations for our customers. 
Bell’s Security Sales Inc. 
Bloomfield, NJ « Phone: 973-743-3709; 800-772-2266 
Fax: 973-743-6357 Viv v ViviviVv d 1-4 
Email: rick@bellssecurity.com 
Website: www.bellssecurity.com 
Best Key Supply 
Newton, MA « Phone: 857-400-9004 J V 0 aed 1-4 
yy e 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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MEDICAL 


PUSH FOR HELP 


é& ALARIA 
© conrRois 


® 
PEDIR AJUD/ ease ; 


. Yi rye te See d it » From standard maglocks and push buttons to custom 
ou nee a m= elephant buttons and control panels, Alarm Controls 

i | i$ your -one-stop-shop for’ access control solutions. 

With a minimum quantity of ONE, let Alarm Controls 


We got it. provide a solution for virtually any application you 


need or can dream up. 


controls.com 


Access. Value. Today. 


ALARM 
- CONTROLS. 


“Oy 


Request Information: www.locksmithledger.com/10171924 


Know Your 
DISTRIBUTOR 


Company Name, City, 
State, Phone, Fax z 


Product Categories Regions 


Minimum 
Order 


Locksmith Supplies 
Access Control 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 


Safes 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


Blaydes Lock & Security 

Washington, DC « Phone: 202-832-7100; 800-424-2650 
Fax: 202-832-1359 « Email: tom@blaydeslock.com 
Website: www.blaydeslock.com 

Full-line distributor of Corbin Russwin, Master, Schlage, 
Securitron, Yale, etc. 


N 
N 
N\ 
N 
N 


$35 


$350 


a,d,fg 


Blue Dog, now owned by Framon Mfg. 
Alpena, MI « Phone: 989-354-5623 

Fax: 4989-354-4238 « Email: phil@framon.com 
Website: www.bluedogkeys.com 


abodh 


14 


Builders Lock & Hardware 

North Attleboro, MA « Phone: 508-643-9100; 800-260-5625 
Fax: 508-643-9102 

Email: sales@builderslock.com 

Website: www.builderslock.com 


acd 


C.C. Craig Co. Ltd.* 

Winnipeg, MB, Canada « Phone 204-633-9192; 800-665-7323 
Fax: 204-694-6520 « Email: sales@cccraiglock.com 

Website: www.cccraiglock.com 

Calgary, AB + Phone: 800-565-1242 

Edmonton, AB « Phone: 780-409-9504; 866-768-0883 

Fax: 780-409-9403 


Viv|Vo¥ | i}V4 Jo | viv] $20 


$500 


adefg,h 


C-L-K Supplies 

Post Falls, ID » Phone: 800-848-6989 
Email: sales@clksupplies.com 
Website: www.clksupplies.com 


$99 


a,d, g 


1-4 


Colonial Lock Supply Co. Inc. 

Newington, VA « Phone: 703-550-8558; 800-732-9117 

Fax: 703-550-8857 « Email: colonial@baldinos.com 

Website: www.coloniallocksupply.com 

Full-line distributor of Alarm Lock, Arrow, CompX, Don-Jo, GMS, 
HES, Kaba Ilco, Kaba Unican, Master/American, RCI, Yale 


ad 


Commonwealth Lock Co. 

Cambridge, MA « Phone: 617-876-3301; 800-442-7009 
Fax: 617-661-3168 « Email: sales.commonwealthlock.com 
Website: www.commonwealthlock.com 

Full-line distributor of more than 120 leading manufacturers 


$350 


a,b,d 


14 


Commonwealth Lock Co. was established in 1936 and is a family-owned and operated wholesale 
distributor of locksmith supplies, door hardware and related items. If we don’t have an item in 
stock, we will special-order it for you. We're located in the Metropolitan Boston Area (Cambridge) 
at 1853 Massachusetts Ave. (Rte 2A), easily accessible from the MBTA Red Line, Porter Square 
“T” Stop. Hours are Monday-Friday, 8:30 a.m. to 5:30 p.m. EST. We ship nationwide via FedEx 
Ground or UPS. Allin-stock items are shipped the same day the order is received. No minimum- 
order requirements. We accept Visa, MasterCard, Discover and American Express, or we can ship 


your order COD. 
*IDNCompany t PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


28 [4/22] | LOCKSMITH LEDGER I www.locksmithledger.com 


Product Categories Regions 
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Locksmith Supplies 


=| = 
” 

=| %| 2| 3 

2) oe) 2 

+; s+] «| «& i) 

| ©] es] 25 = 

~~ 
S) §| s| Bl 3/3 
i “ Bl so = E 4 Prepaid Value 

Company Name, City, y| 2! S| 8 | | Minimum | Shipping Added Regions 
State, Phone, Fax ; <x} w] al n =| Ww! Order | Minimum Services Served 
Craftmaster Hardware 
Northvale, NJ « Phone: 800-221-3212 
Fax: 800-501-7750 » Email: info@craftmasterhardware.com Viv|vilvidv v a, b,cefg,h 1-4 
Website: www.craftmasterhardware.com 
SHDA Member 
Cypress Security Products Ltd. 
Calgary, AB, Canada « Phone: 403-250-1967; 800-561-1967 
Fax: 403-250-1969 
Website: www.cypress-security.net 
Full-line distributor of ABLOY, ABUS, Adams Rites, Alarm PNP | Piha | H $0 $500 5 


Lock, American Lock, BEST, Camden Door Controls, Corbin 
Russwin, Detex, Dudley, effeff, Folger Adam, GMS, HES, HPC, Jet 
Hardware, Kaba-Ilco, Key Systems, LCN, Lund, Master, Norton, 
Olympus, RCI, Rixson, Rofu, SARGENT, Schlage, Scorpion, Seco- 
Larm, Securitron, Stanley, Telkee, Von Duprin, Yale 


D.G. MacLachlan Ltd. 
Coquitlam, BC, Canada 
Phone: 604-294-6000 Vv Vv Vv Viv|[vid 
Email: sales@dgmac.com 
Website: www.dgmaclock.com 


Direct Security Supply Inc. 

Boston, MA + 800-252-5757 

Fax: 800-452-8600 » Website: wwwadirectsecuritysupply.com 
Email: sales@directsecuritysupply.com 

Full line distributor of 60+ manufacturers, including ABH, ACSI, Viv|v {vivid v $0 $0 abodefgh All 
Adams Rite, Alarm Lock, AMSEC, Baldwin, Detex, Don-Jo, 
Falcon, Folger Adam, Gardall, HES, Ives, Jackson, Kaba-Ilco, 
Keedex, Keri Systems, LCN, NGP, Norton, RCI, Rofu, Sargent & 
Greenleaf, Securitron, Simplex, SOSS, Trine, Von Duprin 


Direct Security Supply Inc. is one of the largest national wholesale distributors of access control and architectural 
DIREC T hardware. With more than 60 product lines in stock and the most knowledgeable technical support sales sea the 

industry, Direct will deliver. At Direct, we are committed to our customers and offer many programs, including 
SECURITY SUPPLY freight and custom discount structures. Our goal is to provide customers with test ieee competitive pricing 

and the best customer se ah Our sales and customer service team is available 

8 a.m. to S p.m. EST. Call toll-free 800-252-5757 or visit us online at www.directsecuritysupply.com 


DL Services 
See A-Line Distributors 


Door Closer Service Co. Inc. 

Washington, DC « Phone: 202-526-0505; 800-566-0606 Fax: 301- 
277-5080 

Email: larry@doorcloser.com + Website: www.doorcloser.com 


J $0 NA abd 1-4 


Door Hardware Distributors 

Milwaukee, WI - Phone: 262-786-4217; 800-829-8905 
Fax: 414-291-5685 » Email: info@doorhardware.net 
Website: www.doorhardware.net 


Viv|vo¥|ViVviVv v $15 $1,000 a,b,g All 


*IDNCompany t PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Doyle Security Products* 
Minneapolis, MN « Phone: 612-521-6226; 800-333-6953 
Fax: 612-521-0166 « Email: sales@doylesecurity.com 
Website: www.doylesecurity.com Vivid Vv Vv $0 $300 a,b,c, d,e,f,g,h 3 
SHDA Member 
Full-line distributor of Allegion and ASSA ABLOY, along with all 
major brands of hardware 


Since 1921, Doyle Security Products has provided locksmiths with products and services covering eight states in the 
Midwest. Our training and technical assistance is second to none because of our 12 inside and outside salespeople 
era ger TST 6 having more than 160 years of experience. We recently added a full-service key shop to maintain your high-security 
keyway needs. We also are the best at finding and special-ordering products you want. Online ordering is available 
24/7 to check inventory and price and to place your orders. 


Dugmore & Duncan Inc. 

Hingham, MA « Poway, CA « Bartlett, TN 

Phone: 888-384-6673 « Fax: 888-329-3846 

Email: sales@dugmore.com + Website: www.dugmore.com 
SHDA Member 

Full-line distributor of ASSA ABLOY 


VivivV|ViVviVv $0 $0 a,d,f 1-4 


DUGMORE 


& D U N CAN Dugmore & Duncan is a stocking distributor of ASSA ABLOY brand mechanical and electronic security products, 
Door Openings Done Right including Corbin Russwin, HES, McKinney, Norton, Pemko, Rixson, Rockwood, SARGENT, Securitron and Yale. 


Fairway Supply Inc. 

Austin, TX « Phone: 877-309-6300; $12-452-6300 
Fax: §12-452-8014 Viv|Vvi vivid $50 ad, fg 2,4 
Houston, TX « Phone: 713-957-2160; 800-767-3247 
Fax: 713-957-2122 « Website: www-fairwaysupply.com 


Fradon Lock Co Inc. 

Syracuse, NY « Phone: 315-472-6988, 800-447-0591 

Fax: 315-472-0958 « Email: sales@fradonlock.com 
Website: www.fradonlock.com 

Full-line distributor of AMSEC, ASP, Gardall, Lectro-Truck, 
Rol-A-Lift, STRATTEC 


Viv $0 acd 1 


Fried Bros. Inc. * 

Philadelphia, PA « Phone: 215-627-3205; 800-523-2924 
Fax: 215-627-2676 + Email: sales@fbisecurity.com ViV|[V tv |o [viv iV $100 $350 bdefgh 1 
Website: www.fbisecurity.com 
SHDA Member 


Gil Ray Tools Inc. 

Bay City, MI « Phone/Fax: 989-892-6870 
Email: gilraytools@att.net 

Website: www.gilraytools.com 


Vv $0 a,b,c,d,g All 


Grah Supply 

San Diego, CA « Phone: 619-463-0170 

Fax: 619-234-4937 « Email: sales@lockandsupply.com 
Website: www.grahsecurity.com 

Full-line distributor of Medeco, Schlage, Von Duprin 


and many more 


*IDNCompany t PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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12900) ; 


Security & ae Solutions 


QUICK INSTALLATION, TAMPER PROOF, ENGAGE & DISENGAGE WITH EASE. 


iy 


The Door Guardian Patio Door Guardian 3M Guardian Stick on Safety Lock 


The Guardian Refrigerator Lock Door Guardian Outswing Door Guardian Inswing 


Find out about the latest Door Guardian innovations and pre-order today. 


To learn more and order: 


Meranto Technology Inc. 1-800-704-7037 www.thedoorguardian.com 


Request Information: www.locksmithledger.com/21128928 


VA 


ak 
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Hans Johnsen Co. * 
Dallas, TX « Phone: 214-879-1500; 888-879-1500 
Fax: 214-879-1530 « Email: lock@hjc.com Viv|VvIl|oitvitv [viv $0 Varies a,b, c,d, ef g 2-3 
Website: www.hjc.com 
SHDA Member 


The Hans Johnsen Co. sales staff consists of 11 security hardware sales specialists who have more than 200 years of combined industry 

experience. Factory training plus additional in-house education keep our sales staff abreast of the latest in hardware products. Time is 

important to you as a customer. Our Dallas-based warehouse and multiple freight sources allow us to deliver product overnight to 80% of 
you, our customers. All other customers will receive their orders within two business days. Orders placed by 3 p.m. CST ship the same day. 
We have knowledgeable sales staff dedicated to serve you and a large selection of difficult to find items from more than 130 manufacturers. 
We have a convenient online ordering system, including pricing, product images, product information and a portal to additional industry 
knowledge at www.hjc.com. Serving the security hardware professional since 1901. 


Hardware Agencies Ltd. 

Mississauga ON, Canada « Toronto, ON, Canada 
Phone: 905-676-1975; 800-268-6741 

Email: orders@hardwareagencies.com 

Website: www.hardwareagencies.com 

SHDA Member 


$25 $150 


abcdefg,h 


HE. Mitchell Co. 
See Banner Solutions 


HLL. Flake Security Hardware, now part 

of Banner Solutions 

Houston, TX « Phone: 713-926-3200; 800-231-4105 

Fax: 888-329-0601 + Email: info@hlflake.com 

Website: wwwhlflake.com 

Full-line distributor of more than 160 manufacturers 

Our mission is to help you, the security professional, to be 
successful. We're your strategic partner helping you to secure 
what matters most to your customers. 


HELLLELAKE 


> 


Howard Keys 

Charlotte, NC; Fernley, NV; Mississauga, ONT, Canada 
Phone: 704-509-4944; 800-524-9199 

Fax: 877-509-6248 « Email: info@howardkeys.com 
Website: www.howardkeys.com 


$0 $100 


a,¢d,e,fg,h 


banner 


Ui" 


SOLUTIONS 


4, 


Howard Sales Co. 
See Lockmasters 


*IDNCompany Tt PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Know Your 
DISTRIBUTOR 


Prepaid Value 
Minimum | Shipping Added Regions 
Order | Minimum Services Served 


Company Name, City, 

State, Phone, Fax ; 

IDN (International Distribution Network) Global Inc.* 
Hurst, TX « Phone: 817-421-5470 


Website: www.idn-inc.com, www.idn-inc.ca 
SHDA Member 


Locksmith Supplies 
Access Control 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 


Safes 


iz Ee b Rash All 
ITERIATONAL OSTRRUTIN NETHORK AA ecealie alnca lca ala IS IAT: 


es . 


IDN-Acme Inc.* 

New Orleans, LA « Phone: 504-837-7315; 800-788-2263 
Albuquerque, NM « Phone: 505-816-0100; 800-291-1222 
Dallas, TX « Phone: 972-664-1240; 800-372-2263 
Denver, CO « Phone: 303-922-3041; 800-445-4008 

Ft. Worth, TX « Phone: 817-284-5696; 800-859-2263 
Houston, TX « Phone: 713-668-0022; 800-359-2263 
Memphis, TN « Phone: 901-795-2250; 800-687-1263 
Oklahoma City, OK « Phone: 405-942-8750; 800-664-2263 
San Antonio, TX « Phone: 210-545-3396; 800-431-2263 
Phoenix, AZ + Phone: 602-272-5300; 800-525-3131 
Tucson, AZ « Phone: 520-322-5625 


IDN-Armstrong’s Inc.* 

Atlanta, GA « Phone: 404-898-8740; 800-726-3332 
Miami, FL « Phone: 954-239-4308; 800-827-3332 
Tampa, FL « Phone: 813-886-8007; 800-272-5184 
Nashville, TN + Phone: 615-724-2226; 866-849-0032 
Orlando, FL + Phone: 407-297-7722; 800-775-1220 
Raleigh, NC « Phone: 919-277-0007; 800-673-3330 
Richmond, VA « Phone: 804-353-9350; 800-735-3334 


IDN-Hardware Sales Inc.* 

Livonia, MI « Phone: 734-591-1150; 800-521-0955 

Livonia Door Division « Phone: 734-466-4088; 877-933-3667 
Pittsburgh, PA « Phone: 412-771-6122; 800-837-5625 
Buffalo, NY « Phone: 716-626-1208; 888-588-5768 

Hartford, CT + Phone: 860-296-7886; 877-477-5625 
Cleveland, OH + Phone: 216-335-9740; 800-247-8217 

Grand Rapids, MI « Phone: 616-534-1067; 800-244-0777 
Syracuse, NY » Phone: 315-455-9305; 800-805-0408 
Philadelphia, PA « Phone: 215-698-8155; 800-233-3355 


continued on page 34 
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IDN-H. Hoffman Inc.* 

Chicago Door Division « Phone: 630-628-9441; 800-399-3055 
Chicago, IL « Phone: 708-456-9800; 800-323-1918 
Indianapolis, IN « Phone: 317-635-8100; 800-428-9313 
St. Louis, MO « Phone: 314-692-8391; 800-392-1303 
Milwaukee, WI - Phone: 262-790-9750; 800-882-9899 
Kansas City, KS « Phone: 913-599-4111; 800-526-5897 
Cincinnati, OH « Phone: 513-271-8530; 800-457-3963 
Omaha, NE « Phone: 402-592-1652; 800-824-0684 
Minneapolis, MN « Phone: 952-886-3840; 800-326-8986 
Columbus, OH « Phone: 614-436-6619; 800-774-3255 


IDN-Canada Ltd.* 

Burlington ON Canada « Phone: 905-319-7400; 866-288-6037 
Vancouver BC « Phone: 604-253-0017; 800-567-1177 
Ottawa, ON « Phone: 613-749-2172; 866-485-4436 
Montreal, QC « Phone: 514-956-0248; 800-310-3436 
Calgary, AB + Phone: 403-291-4844; 800-813-5344 
Edmonton, AB « Phone: 780-944-0014; 888-922-3707 
Halifax, NS + Phone: 902-468-1373; 888-550-4209 

Halifax Door Division » Phone 902-468-0722; 888-550-4209 
Scarborough, ON « Phone: 800-268-1306 

Toronto, ON « Phone: 416-248-5625; 800-268-1306 


IDN-Wilco* 
San Leandro, CA Phone: 510-652-8522; 800-745-5450 
Riverside, CA Phone: 951-788-8300; 800-203-1577 


Independent Hardware Inc. 

Philadelphia, PA « Phone: 215-925-5306; 800-346-9464 
Fax: 215-922-6552 

Email: sales@independenthardware.com 

Website: www.independenthardware.com 

vilbine didtibuts 46 ABUS, Alam Lock, Artow, Baldwin, Fe | a a ae ae) ae om ae vl 
Cal-Royal, CCL, Corbin Russwin, Detex, Don-Jo, DynaLock, 
Emtek, Falcon, HES, HPC, Ilco, Ives, Kaba, Kwikset, LCN, Marks, 
Medeco, Mul-T-Lock, Omnia, PDQ, SARGENT, Schlage, 

Von Duprin, Weiser, Yale 


*IDNCompany ft PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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IML Security Supply 

ML Security Supply: Utah (Corporate) 
Phone: 801-486-0079 

IML Security Supply: Arizona 

Phone: 602-438-6068 

IML Security Supply: California 
Phone: 818-781-9999 

IML Security Supply: Colorado 
Phone: 303-698-1898 

IML Security Supply: Kansas 

Phone: 913-794-3260 

IML Security Supply: Nevada 

Phone: 702-939-5625 

IML Security Supply: Texas 

Phone: 210-943-9927 

IIML Security Supply: Washington 
Phone: 425-271-8431 

Website: www.imlss.com 

SHDA Member 

Full-line distributor of most major brands, ask for line card 


Viv|VIloitoltv [vi Vv $0 $250 a,b,c,d,efg,h 1-4 


International Key Supply 

Farmingdale, NY « Phone: 866-559-5397; 631-983-6096 
Email: info@internationalkeysupply.com 

Website: www.internationalkeysupply.com 


Vv Vv Vv v 0 $100 ac d,efg All 


Island Pacific Distributors Inc. 

Honolulu, HI + Phone: 808-955-1126 « Fax: 808-946-6480 
Email: info@ipdhawaii.com 

Website: www.ipdhawaii.com 


Viv|vo¥|V{v4 iv $100 ag 4 


JBL Hawaii Ltd. 
Honolulu, HI + Phone: 808-847-4021 « Fax: 808-845-9638 ViviVv 
Website: wwwjblhawaii.com 


Jensen Tools Inc. 

Tewksbury, MA « Phone: 602-453-3169; 800-229-4771 
Fax: 800-743-8141 $0 a,b, c,d, g All 
Email: jensen@stanleyworks.com 
Website: wwwjjensentools.com 


Jeske Hardware Distributors 

Appleton, WI « Southaven, MS « Sparks, NV 
Phone: 800-677-3383 

Email: sales@jeskehardware.com 

Website: wwwjeskehardware.com 

SHDA Member 


JLM Wholesale Inc. 

Oxford, MI « Phone: 800-522-2940; 248-628-6440 
Fax: 248-628-6733 

Website: wwwjlmwholesale.com Viv |viV $0 $1,000 a,b,c,d,fg All 
Charlotte, NC + Phone: 800-768,6050; 704-509-2940 

Fax: 800-824-6051 

Full-line distributor of Allegion, ASSA ABLOY and many more 


*IDNCompany ft PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Know Your 
DISTRIBUTOR 


Company Name, City, 
State, Phone, Fax 


ate, 


Product Categories 


Locksmith Supplies 
Access Control 
Electronic Locks 
Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Regions 


Prepaid 
Minimum | Shipping 
Order | Minimum 


Value 
Added 
Services 


Regions 
Served 


Jovan Distributors Inc. * 

Toronto, ON, Canada 

Phone: 416-752-7210; 888-752-7210 

Fax: 416-752-3845 

Website: wwwjovanlock.com « Email: sales@jovanlock.com 
Full-line distributor of Allegion, American, ASSA ABLOY, Ilco, 
Kaba, LAB, Master, STRATTEC 

SHDA Member 


J-W. Benton“ 
See D.G. MacLachlan Ltd. 


Varies 


$50 


$30 $300 


acodefg 


ad 


Key Craze Inc. 

Sacramento, CA « Phone: 800-490-7539 

Fax: 800-867-1539: + Email: shawn@keycraze.com 
Website: www.keycraze.com 

Full-line distributor of keys, remotes, key accessories 


Key Sales & Supply Co. Inc. 

Detroit, MI « Phone: 800-445-5397; 313-931-7720 
Fax: 313-931-7758 

Website: www.keysalesandsupply.com 


Keys Wholesale Distributors Inc. 

Drexel Hill, PA « Phone: 800-292-5397; 610-626-4787 

Fax: 610-626-4189 « Email: info@keysforless.com 

Website: www.keysforless.com 

Full-line distributor of Aminco, Bianchi, Howard, Ilco, Jet, JMA, 
Klinky, Lucky Line, Mace, Master, TD Rand 


$50 $100 


$0 


$25 $150 


b, G dg 


a,b, de, g,h 


1-4 


KDL Hardware Supply “ 

Seattle, WA « Phone: 206-682-7383; 800-926-7716 

Fax: 800-524-9305 « Email: julie@kdllink.com 

Website: www.kdlhardware.com 

Full-line distributor of all security hardware manufacturers 


Keystone Access 

Mount Joy, PA « Phone: 800-860-5397 
Fax: 717-626-8598 

Website: www.keystoneautomotive.com 


*IDNCompany Tt PLS Distribution 
4 Security Distributors Inc. 


Varies 


$50 


$0 $300 


abodefgh 


a,d,f,g,h 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Know Your 
DISTRIBUTOR 


Company Name, City, 
State, Phone, Fax 7 


Locksmith Supplies 


Access Control 


Electronic Locks 


Product Categories 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Safes 


Regions 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


Lockmasters Inc. 

Nicholasville, KY « Phone: 800-654-0637; 859-885-6041 

Fax: 859-885-1731 + Email: customerservice@lockmasters.com 
Website: www.lockmasters.com; wwwlsieducation.com 

SHDA Member 

Full-line distributor of Aable, Advanced Diagnostics, Alarm Lock, 
Allegion, American Lock, ASSA ABLOY, ASP, 

Auto Data Publications, BEA, BEST, Cal-Royal, CCL, 
Command Access, CompX, Detex, dormakaba, Entrematic, 
Framon, Gator Tools, General Tools, GKL, GMS, Grobet File, 
Hager, HATA, Hinge Tweaker, HPC, Ilco, Irwin Ind. Tool, ITL, 
JMA USA, Keedex, KeylineUSA, LAB, Laser Key Products, 
Lishi, LockOne, Locktech, Lucky Line, Major Mfg., Marks USA, 
Master Lock, Overly Door Products, Pro-Lok, Rytan, Securitech, 
Security Door Controls, Select Hinges, Sieveking Products, Silca, 
STRATTEC, Tech-Train, Trimco, XTool, Alpha Safe & Vault, 
AMSEC, Bankmark, Broco, Bullseye, Champion Cutting Tools, 
Diebold, Gardall, Gradient Lens, Guardian SD Locks, Hamilton, 
Legault, Innovative Moving Systems, Kaba, Lenox, 

Lock Defeat Technology, LP Locks, Olympus, S&G, Securam, 
TMI Corp. 


LOCKMASTERS: 


ION °G OUR’ P ORT A-T E:D 


LockPicks.com by Brockhage 

San Jose, CA + Phone: 408-437-0505; 800-539-2526 

Fax: 408-437-3129 « Email: info@lockpicks.com 

Website: wwwlockpicks.com 

Full-line distributor of Advanced Diagnostics, DINO, HPC, Jet, 
JMA, Keedex, LAB, Laser Key, Lishi, Major, Peterson, Pro-Lok, 
Raise, Southord, Wedgeco, Wenxing 


$0 


$0 


$99 


ad,fg 


a,d 


1-4 


Locks Co. t 

Miami, FL « Phone: 305-949-0700; 800-288-0801 
Fax: 305-949-3619 « Email: sales@locksco.com 
Website: www.locksco.com 

Full-line distributor of 170 brands 


$0 


$115 


ab,cd,efg,h 


Locksmith Keyless 

Doral, FL « Phone: 305-629-9599 
Email: sales@locksmithkeyless.com 
Website: wwwlocksmithkeyless.com 


Locksmith Store Inc., The 

Arlington Heights, IL « Phone: 847-364-5111; 800-321-3122 
Fax: 847-364-5125 « Email: sales@locksmithstore.com 
Website: wwwlocksmithstore.com 


$0 


$200 


ab,cd,efg,h 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
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MORE 
SECURE 
WITH 
THE 
POWER 
OF 


MORE INNOVATION | The 
technology built into Medeco 4 
stretches the boundaries of features 
: that can fit into a single cylinder. 


MORE PROTECTION | Amovable 

i element on the key engages a lift 

pin to activate the sidebar for more 
protection against picking, as well as 
3D printing. 

MORE COMBINATIONS | Side-pin 
bittings allow for a vast number of 
pinning combinations to support the 
largest key system requirements. 


MORE SECURITY | Our history of 
enforcing patents along with stringent 
key control programs makes every 


Experience a safer 
cylinder the most secure it can be. 


and more open world 


Request Information: www.locksmithledger.com/10172994 


Know Your 
DISTRIBUTOR 


Company Name, City, 
State, Phone, Fax 7 


Product Categories 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


ov 
= 
© 
s 
mo) 
= 
© 
= 
ov 
& 
~ 
© 
3 
Vy 
ov 
(=) 


Automotive 


Safes 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


LV Sales Inc. 

Los Angeles, CA « Phone: 323-661-4746; 800-894-2397 

Fax: 323-661-1314 

Website: wwwilvsales.com + Email: bernie@lvsales.com 
Full-line distributor of ABUS, Aston, Calibre, CompX, Don-Jo, 
Kaba-Ilco, Lucky Line, Major, Marks, Master, MMF, Olympus, 
Pennloc, Pro-Lok, Schlage, STRATTEC, Supra, Trine 


Mayflower Sales Co Inc. 

Brooklyn, NY « Phone: 718-622-8785; 800-221-2052 

Fax: 718-789-8346 « Email: pilgrim@mfsales.com 

Website: www.mfsales.com 

Full-line distributor of: Adams Rite, Alarm Lock, Arrow, 

Corbin Russwin, Detex, Don-Jo, Dortonics, Gardall, Hager, HES, 
Ico, Jackson, LCN, Marks, Medeco, National Guard, Norton, 
Rixson, Rockwood, Roton, SARGENT, Von Duprin, Yale 


\ 


$25 


$25 


$250 


a,c, def 


adefg 


Maziuk Wholesale Distribution’ 

Syracuse, NY « Phone: 315-474-3959; 800-777-5945 
Fax: 315-472-3111 

Buffalo, NY + Phone: 716-684-9133; 888-777-6981 
Fax: 716-684-5192 

Rochester, NY « Phone: 585-325-3330; 800-634-2580 
Fax: 585-325-7296 

Website: www.maziuk.com « Email: sales@maziuk.com 
SHDA Member 


$25 


$300 


MBA USA Inc. 

Nicholasville, KY + Phone: 859-887-0496; 888-622-5495 

Fax: 859-887-9491 « Email: sales@mbausa.com 

Website: www.mbausa.com 

Full-line distributor of Borkey, HPC, Keedex, La Gard, Securam 


abc fg 


McGregor Hardware Dist. Ltd. 

Vancouver, BC, Canada « Phone: 604-253-7785; 800-663-5625 
Fax: 604-253-7676 

Tukwila, WA « Phone: 206-242-8085; 877-242-8085 

Fax: 206-242-8139 

Website: www.mcgregor-group.com 


McDonald Dash Locksmith Supply 


See Banner Solutions 


v 


adefgh 


M-D Wholesale Hardware, a division of American Building 
Solutions 

Wheeling, IL + Phone: 847-541-0002; 800-345-7116 

Fax: 800-900-7005 « Website: www.ambldg.com 


$50 


$1,000 


a,¢, dg 


Midwest Keyless 
Spring Grove, IL « Phone: 815-675-0404 


Website: www.mwkeyless.org 


*IDNCompany t PLS Distribution 
4 Security Distributors Inc. 


a,d,g,h 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Know Your 
DISTRIBUTOR 


Company Name, City, 
State, Phone, Fax r; 


Product Categories Regions 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 

Safes 


Order 


Prepaid 


Minimum | Shipping 


Minimum 


Value 
Added 
Services 


Regions 
Served 


Monaco Lock Co. Inc. 

Jersey City, NJ « Phone: 201-659-7626; 800-526-6094 

Fax: 800-845-5625 + Email: sales@monacolocknj.com 
Website: www.monacolocknj.com 

Full-line distributor of Adams Rite, Allegion, Arrow, DynaLock, 
Folger Adam, HES, PDQ RCI 


N 


$25 


$0 


a, d,g 


1-4 


MTS International Ltd. Co. 

Houston, TX « Phone: 800-467-7195; 281-920-4747 
Fax: 281-920-4748 « Email: sales@papaizlocks.com 
Website: www.papaizlocks.com 


a,d,g,h 


1-4 


Northeast Lock & Supply 
Clifton, NJ « Phone: 800-524-2575 
Fax: 800-524-2576 

Website: www.northeastlock.com 


$25 Keys; 
$50 Locks 


a, d,g 


1-4 


Northwest Lock & Supply 

Albany, OR « Phone: 541-967-2749; 800-359-9425 

Fax: 541-928-9338 « Email: info@nwlock.com 

Website: www.nwock.com 

Full-line distributor of GMS, Ilco, LAB, Lucky Line, Master, S Parker 


$0 


ad 


1-4 


Omaha Wholesale Hardware, now part of Johnson 
Hardware Co. 

Omaha, NE « Phone: 800-238-4566 

Fax: 800-538-4566 

Email: owh@jhcomaha.com + Website: wwwjhcomaha.com 


$0 


$500 


a,c, d,g 


1-4 


Orchard Lock Distributors Inc. 

Hamden, CT ¢ Phone: 203-865-8106; 800-238-4566 
Fax: 203-777-4285 « Website: www.orchardlock.com 
Email: orders@orchardlock.com 


$250 


a,d,e,g,h 


1-4 


Pasek Corp. 

South Boston, MA « Phone: 617-269-7110; 800-628-2822 
Fax: 617-269-0547; 800-262-0547 + Email: info@pasek.com 
Website: www.pasek.com 


NA 


a,¢d,g,h 


Pimlico Lock and Hardware Supply 

Baltimore, MD « Phone: 410-367-7400; 855-896-5625 

Fax: 410-367-7319 « Email: sales@pimlicokey.com 

Website: www.pimlicokey.com 

Full-line distributor of Al, ABUS, Adams Rite, Alarm Lock, Arrow, 
CompX, Corbin Russwin, Don-Jo, DORMA, HATA, HES, Ilco, 
Marks, Megapro, MS Sedco, Olympus, Progressive, Pro-Lok, 
SARGENT, Select, Stanley, Yale 


$14 


$0 


Professional Key Codes 
Clermont, FL « Phone: 352-243-4600; 888-456-1888 
Fax: 800-811-5031 « Email: rhertzpro@embarqmail.com 


$14 


$0 


RA-Lock Co. 

Midlothian, TX « Phone: 972-775-6301; 800-777-6310 
Fax: 972-775-6316 « Email: sales@ralock.com 
Website: www.ralock.com 


a, d,g 


1-4 


*IDNCompany Tt PLS Distribution 
4 Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services 
d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Know Your 
DISTRIBUTOR 


Company Name, City, 
State, Phone, Fax ‘ 


Product Categories Regions 


Locksmith Supplies 
Access Control 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 


Safes 


Order 


Prepaid 


Minimum | Shipping 


Minimum 


Value 
Added 
Services 


Regions 
Served 


Robert Skeels & Co.* 

Carson, CA « Phone: 800-734-4539; 310-639-7240 
Fax: 310-639-7569 

Email: sales@skeels.com + Website: www.skeels.com 
SHDA Member 


N\ 
N 
N\ 
N 
N\ 
N\ 
N\ 
N 


$75 


$350 


ac d,efg 


R&H Wholesale Supply Inc.t 

San Francisco, CA « Phone: 415-970-5000 

Fax: 415-641-0455 « Email: rhwholesale@netscape.net 
Website: www.plsgroup.com/r&h 


$350 


a,c,d,e,g,h 


1-4 


ScanSource Security Distribution 
Email: sales@scansourcesecurity.com 
Website: www.scansourcesecurity.com 


$0 


abcdefg,h 


1-4 


SECLOCK 

Westwood, MA 

Chicago, IL « Pompano Beach, FL « Las Vegas, NV 

Phone: 800-847-5625 « Fax: 800-878-6400 

Email: info@seclock.com + Website: www.seclock.com 

SHDA Member 

Full-line distributor of more than 100 manufacturers, including all 
Allegion, Assa Abloy and dormakaba products 


@ SECLOCK 


Sentinel Door Controls 

Charlotte, NC + Phone: 800-327-7848 

Fax: 888-412-3667 « Email: sales@sentineldoor.com 
Website: www.sentineldoor.com 

Full-line distributor of storefront hardware 


5625S or visit seclock.com. 


$0 


$1,500 


a,b,c, d,e,g,h 


As the industry leader in electrical and mechanical door hardware, SECLOCK provides the most 
in-depth, in-stock inventory from more than 100 premium manufacturers. Our field-tested and factory- 
trained technical sales team is always on hand to provide expert advice for all of your projects. And 
with same-day shipping from our strategically located warehouses, you always get exactly what you 
want — where and when you want it. Whatever level of security technology you require — from the 
most basic to fully integrated solutions—you'll find it at SECLOCK. Call us toll-free at 800-847- 


a,b,c,d,e,g,h 


Serrubec Inc. 

Dorval, QC, Canada « Phone: 514-631-6791; 800-361-0243 
Fax: 514-631-0494, 800-631-0494 « Email: info@serrubec.com 
Website: www.serrubec.com 

SHDA Member 

Full-line distributor of ABUS, ASSA ABLOY, Halsco, IR 


Varies 


a,b, ¢,d,e,f,g,h 


Shield Supply & Services 

Winnipeg, MB Canada « Phone: 204-774-1921; 888-301-1921 
Fax: 204-774-5627 « Email: shawn@shieldsupply.ca 

Website: www.shieldsupply.ca 


Varies 


a,d,e,f 


Silver Sales Inc. 

Now part of Southern Lock & Supply 

Plano, TX « 800-258-5625 « Fax: 866-702-5475 

Website: www.southernlock.com 

SHDA Member 

Full-line distributor of Bullseye, Kaba Access Control, Kaba Mas, 
La Gard, Lockmasters, Sargent & Greenleaf 


$0 


a,¢,d,e,f,g,h 


1-4 


*IDNCompany t PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Services; 


4 Security Distributors Inc. d. Same-Day Shipping; e. Promotional Aids; f. Training Seminars; g. Catalog; h. Price Book 
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Interchangeable 


ey: with 
ees aus * Best 
x. . ZN ° Arrow 
a 3 a ¢ Falcon 
Ws : °GMS 
eo & see 
SFIC offered in the SFIC Housings available as well as 
following keyways: Convertible Rim/Mortise Housings 
A, By, 0,2: GA, available in Schlage, Sargent, Medeco, 
K,L,M,Q, 1C, 1D, KMT300 Corbin Russwin, Yale and KSP (SFIC) 


and now offering R keyway! 


Request Information: www.locksmithledger.com/10172890 


Quality in Products, Service and People is always our top priority! 


oa KSE 


43 Sword Street « Auburn, MA 01501 
PH: 800-577-5397 « FAX: 508-753-2183 


Product Categories Regions 


2 

wn 
Know Your £/ | .| §| | 2 

Fi | 4] 3S] B] = 
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a) S| 3 Se 2g 

iJ if 

“| | S| esl] es] S| 2 

2| OO; = fil 

€| S| s| $| 2] &| 

‘ 8 2 5/ 3/5] 5 E PA Prepaid Value 

Company Name, City, 8) 8} 8] S| 8) 8) S|} S| Minimum) shipping Added Regions 
State, Phone, Fax —a/ <] wl] @| wm} GA) <} wW] Order | Minimum Services Served 
Slide Lock Tool Co. 
Denham Springs, LA « Phone: 865-577-8470; 800-336-8812 
BAC aee a ane pontinepese f e oe) adhe oy 
Website: www.z-tool.com 


Smallwood Lock Supply 

Kansas City, KS « Phone: 913-371-5787; 888-881-4245 
Fax: 913-371-3201 

E-mail: info@smallwoodlock.com 

Website: www.smallwoodlock.com Viv|Vv [ilo ivi Vv NA NA d All 
Full-line distributor of ABUS, American Lock, CCL, Codelocks, 
CompxX, Corbin Russwin, Don-Jo, Falcon, Glynn-Johnson, Ilco, 
Ives, Kaba Access Control, Keedex, LAB, LCN, Lucky Line, Master, 
Medeco, Olympus, Schlage, Von Duprin 


Southern Lock & Supply 

Piniellas Park, FL « Phone: 727-541-5536, 800-282-2837 Fax: 800- 
447-2299 

Website: www.southernlock.com 

Email: sales@southernlock.com Cae eT ae aaah Dat ia pom 46d ef gh me 
SHDA Member 

Full-line distributor of Allegion, ASSA ABLOY, BEST, Kaba, Keri, 
Master, NSP, Paxton, Salto, Stanley and many more 


Standard Wholesale Hardware Inc. 

New York, NY « Phone: 212-353-0450; 800-543-5625 
Fax: 212-420-9892 « Email: sales@standardlock.com Viv {[viviV Vv $0 Varies a,d,g 1 
Website: www.standardlock.com 
SHDA Member 


Stone & Berg Co. Inc. 

Worcester, MA « Phone: 508-753-3552; 800-225-7405 
Fax: 800-535-5625 

Email: orders@stoneandberg.com 

Website: www.stoneandberg.com 

SHDA Member 


ll ef || 4 || cf | e4 || 7% || of | ef $350 abcodefgh 1-4 


Stone & Berg is a national distributor and your best source for locksmith supplies in the Northeast. This company represents 98 manufac- 
turers and maintains an inventory of more than 30,000 SKUs. It provides same-day shipping on orders placed by S p.m. and has a 98% 
fill rate. Stone & Berg holds training sessions at its facility in Worcester on a variety of subjects, and it alerts customers to price changes 
stone and Berg Company and new product trends throughout the year. It provides daily support through an experienced in-house sales staff and keeps an outside 
incorporated sales force to aid customers. For further information, please contact Stone & Berg. 


LI 
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Know Your E g| | 
See isis) = 
DISTRIBUTOR a) §) §) 2) £2 
n = al © © vo 
e| 5| 2| 2] 2] 3) 2 
=) S| s| §| £] B| 2 
aj “| 5| 2] ©] 5] E] wa Prepaid Value 
Company Name, Cit lS Seite ee ee nanny ae 
pany » City, ¥} 8} @] SBS] 8} 8} 8] | Minimum | Shipping Added Regions 
State, Phone, Fax ; a) <) wl} a] m| A] <<} W| Order | Minimum Services Served 
Taylor Security 
Northvale, NJ + 800-676-7670 
E-mail: sales@taylorsecurity.com 
Website: www.taylorsecurity.com oo ° we abigail = 
Full-line distributor of Engert, Gino, Grobot, Int’l Door, Jet, 
Lucky Line, PacLock, Pro-Lok, Specialty, Star 
TimeMaster Inc. 
Lexington, KY « Phone: 859-259-1878 
Fax: 859-255-0298 « Email: paige@time-master.com 
Website: www.time-master.com 
Full-line distributor of Amphion, AMSEC, Big Red Safe Locks, ea : " a aodg all 
Bullseye, CompX, Diebold, Eurolock, Hawkeye, HPC, Jet, Kaba- 
Ilco, Keedex, La Gard, Legault, Lock Defeat Technologies, 
LP Locks, Sargent & Greenleaf, Securam, Strong Arm, TMI 
TOMCO 
Winnetka, CA + 818-883-0342 « Fax: 818-883-8265 
E-mail: tomcornette@yahoo.com 
Website: www.tomcowholesale.com “ : 4 nee 
Full-line distributor of Engert, Gino, Grobot, Int’l Door, Jet, 
Lucky Line, PacLock, Pro-Lok, Specialty, Star 
Top Notch Distributors 
Honesdale, PA; Carson City, NV; Earth City, MO; 
Hingham, MA 
Phones 800-233-4210 atiets 800-854-4146 a || &\| vile ¢ $0 abodeg 1-4 
Email: sales@topnotchinc.com « Website: www.topnotchinc.com 
SHDA Member 
Full-line distributor of more than 60 stocking manufacturers 
TOP Distributing architectural door hardware since 1975, Top Notch exceeds customers’ expectations with integrity, knowl- 
NOTCH edge and the drive to provide the best service. Starting with simple family roots in Honesdale, Pennsylvania, Top Notch 
PIUIIIRO SS is now an employee-owned company that services customers nationwide. Top Notch has an inside-sales team averaging 
We Know Service 16+ years of experience and is available 13 hours per day to provide technical expertise and purchase-order placement. 
We have a full-service keying department providing custom keying (keyed alike, masterkeying, and construction keying). 
We also provide 24-hour online ordering, in which you can check on-hand inventory quantities, status of orders and 
shipping information. The Top Notch family continues to grow, with the recent acquisition of Boyle and Chase in Hing- 
ham, Massachusetts. This allows both companies to provide an even more extensive product offering, with even quicker 
and more accurate service. 


Transponder Island 
Westlake, OH 

Phone: 866-757-7778 « Fax: 866-764-8652 v v 
Email: sales@transponderisland.com 
Website: www.transponderisland.com 
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| Regions 
ee 


a, F 4 
Turn 10 Wholesale Service 
Marietta, OH + Phone: 800-848-9790 
Fax: 800-391-4553 « Email: sales@turnten.com 
Website: www.turnten.com 
Full-line distributor of AMSEC, FireKing, Gardal, Hayman, Victor 


30 states/ 


500 Ibs. Gdegyh 


TURN 1% 


WHOLESALE SERVICE 


Tweeds Security Hardware Wholesalers 
Portsmouth, VA « Phone: 757-399-2180; 800-544-4482 


Fax: 757-399-1636 « Email: sales@tweedslocksmith.com Oma aa a aa a is vn adefg ua 
Website: www.tweedslocksmith.com 
UHS Hardware 
Hollywood, FL + Phone: 954-866-2300; 800-878-6604 
Viv|V [oti v [viv a,c deg,h 1-4 


Email: sales@uhs-hardware.com 
Website: wwwuhs-hardware.com 


HARDWARE 


USS. Security Supply 

Sacramento, CA « Phone: 916-565-5100; 888-957-5625 
Fax: 916-720-0207 « Email: sales@ussecuritysupply.com 
Website: www.ussecuritysupply.com 


Wacker Hardware Co. 
Chicago, IL « Phone: 800-956-3343 + Fax: 312-733-7001 


Email: wackerhardware@wackerhardware.com ee eae | Aer : > ae ae - 
Website: www.wackerhardware.com 
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Securitron® 


The premier supplier of 


electromagnetic locking solutions. 


SCCURITRON 
ASSA ABLOY 


When you choose a genuine Securitron Magnalock®, you get 
quality solutions for high traffic and high security applications 


plus MagnaCare® Lifetime Replacement No-fault Warranty. 


\ SEC M380EBDX 
\ 


SEC M680EBDX 


Intelligent & Sustainable 
Magnalocks 


e Available with PIR REX, BondSTAT® and 
DPS reducing the number of devices 
to buy and install at the door. 


e Sleek and low profile for aesthetically 
demanding applications. 


e Patent-pending template and bracket mounting 
system enable accurate alignment of magnet 
and armature plate for maximum holding force. 


e Reduces energy consumption by up to 80%. 


Delayed Egress Magnalocks 


e For applications meant to prevent peril or property 
loss to persons and businesses. 
e Highly configurable, strong, easy-to-mount. 


e DEM680E standard model is HUGS-compliant with 
specific code compliant models available. 


Visit Securitron.com for complete product details 
and available installation and support tools. 


Experience a safer 
and more open world 


SEC M82B 


es 


7 


SEC M62 


a 
SEC M32 


Durable 
Magnalocks 


e Lower power usage than competitor locks. 
Securitron Magnalocks consume less energy, 
generate less heat and outlast the competition. 


e Water resistant design, shock absorbing 
polyurethane, stainless steel casing and 
plated lock face, for outdoor applications. 


e Instant release circuit with no residual 
magnetism and no inductive kickback. 


SEC DEM680 


\ 


SEC iMXDA 


MagnaCare 
Warranty 


Request Information: www.locksmithledger.com/10173368 


Product Categories Regions 


Know Your 
DISTRIBUTOR 


Prepaid Value 
Minimum | Shipping Added Regions 
Order | Minimum Services Served 


Company Name, City, 
State, Phone, Fax : 
Wesco International 

Pittsburgh, PA 

Phone: 412-454-2200 

Website: www.wesco.com 


Locksmith Supplies 
Access Control 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 


Automotive 
Safes 


Anixter Inc. 

Glenview, IL 

Phone: 224-521-8000 

Locking Solutions: 844-522-5275 
Website: www.anixter.com/locksmith 
SHDA Member 


For a complete listing of our 80+ locations across North America, 
please visit www.anixter.com/en_us/about-us/contact-us.html 


Full-line distributor of: 
Access control: Aiphone, Axis, CDVI, Door King, HID, Viv|vilvidv 
Honeywell, InnerRange, Isonas, Keyscan, Nortek, Paxton, 
ProdataKey, Tyco Kantech 

Automotive: Advanced Diagnostics, Auto Security Products, Kaba 
Ilco, STRATTEC 

Builders hardware: Don-Jo Manufacturing, General Lock, Select 
Products, Trimco/BBW 

Home automation: Alarm.com, Kwikset, Legrand, Leviton, Nest, 
Ring, Schlage, Sonos, Yale 

Intrusion and fire: 2GIG, Alarm.com, Bosch, GRI, Honeywell, 
Kidde, NAPCO, QOLSYS, Ring, Silent Knight, Tane Alarm, Tyco 
DSC 

Key management and storage: CaptureTech, HPC, Key Systems, 
Lucky Line, Medeco, Morse Watchmans, MyTag, Simple-K, Supra 
Keys and cylinders: ABLOY, Arrow Lock, ASSA, BEST Access, 
Corbin Russwin, Falcon, General Lock, Kaba Ico, Medeco, 
SARGENT, Schlage, Yale 


vid $0 $0 a,b,c,defg,h 1-4 


wesco 


Yates and Felts 

Manteca, CA + Phone: 888-692-0404 

Fax: 888-692-2573 « Email: info@yatesandfelts.com 
Website: wwwzyatesandfelts.com 

Full-line distributor of Glynn-Johnson, Hager, Ives, LCN, 
Schlage Electronics, Von Duprin 


Viv i[viVv $20 ad 1-4 
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SAFETY inNUNMBERS 
8 Maglocks for Any Installation 


SECO-LARM® 


Electromagnetic Locks 


Now UL 294 Listed 
for Access Control 


SECURITY 


LISTED 
UL 294 Listed 


E-941SA-600 E-941SA-600PQ 


600-Ib Magnetic Lock 
with LED, Bond Sensor 


600-Ib Magnetic Lock 


iF _——/ 


E-941SA-1200 E-941SA-1K2PQ E-941DA-600 


1,200-Ib Magnetic Lock 


3 4UY ly Gtagnedtie Sun with LED, Bond Sensor 


600-Ib Double-Door Maglock 


— 


E-941DA-600PQ E-941DA-1K2Q E-941DA-1K2P 


1,200-Ib Double-Door Maglock 
with LED, Bond Sensor 


SE CO-LARM® Phone: (949) 261-2999 (CA & Int'l) Email: sales@seco-larm.com 


Manufacturer of VO RCER® (800) 662-0800 Website: www.seco-larm.com 


600-Ib Double-Door Maglock, LED 1,200-Ib Double-Door Maglock 


Request Information: www.locksmithledger.com/10174070 


Electronics & Access Control 


by Cameron Sharpe 


Mobile Credentials: 
Make the Connection 


Heres what you should know 
about the ever-increasing “key” 
to electronic access control. 


everal billion smartphones have made 
mobile credentials for access control 
the wave of the foreseeable future. As 
onboard biometrics gain traction, the 
mobile credential provides a simple 
route to a two- or even three-factor 
authentication process. The good 
news is that lockshops of all sizes can 
share in this market. Some already do. 
This article will discuss the current 
state of the industry, what’s on the 
horizon and the important things you 
should know about mobile credentials. 


Knowing the Basics 

Distribution: The distribution of electronic prod- 
ucts in commercial markets might appear to be con- 
fusing, but it’s a fairly standard process. Lock man- 
ufacturers form alliances or distribution channel 
partnerships with access control system (ACS) com- 
panies, such as Genetec, Keri, Keyscan and Lenel. 

The ACS companies often include electronic lock- 
ing products in their offerings to qualified service pro- 
viders who install, program and service the systems. 
These programs tend to target larger installations. 
Some lockshops have built good businesses doing 
the installation, and others have expanded into the 
systems-integration business. 

Lock wholesalers and contract hardware dealers 
generally provide electrified locking hardware to any 
lockshop or customer. However, Wi-Fi or networked 
products typically are sold to certified installers who 
have approved training on their products and IT net- 
work protocols. 

Anew hybrid program from a company called Lockt 
makes it easier for a lockshop to sell mobile credentials. 


>» An HID reader reads a mobile credential 
ona smart watch. 


We'll discuss that further in a bit. 

Apps: Mobile-credential apps are available on 
smartphones and watches that operate on Apple iOS 
or Google Android platforms. Battery-equipped Blue- 
tooth Low Energy (BLE) fobs also are available. Other 
wearable applications, such as radio-frequency ID 
wristbands, work on multitechnology readers, but 
they don’t have the active BLE transmitting capability. 
For stand-alone locks, the mobile credential becomes 
the link with the head-end electronic access control 
(EAC) system. 

Mobile credentials use two basic technologies: 

* BLE has programmable, high-speed, encrypted 
transmission that has selectable ranges between 2 
and 30 feet, which makes it ideal for hands-free EAC 
applications. This technology appears to have gained 
a dominant position in the EAC market. Some BLE 
apps also can communicate from inside a pocket or 
purse when the app is open. 

Near field communications (NFC) connects mobile 
credentials to a terminal located within a few centi- 


meters. This typically requires tapping or twisting 
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: eee ACCESS 
DIFFERS HARDWARE 
SUPPLY 


A 


For over 25 years, Access Hardware Supply has served as your partner in 
electronic and mechanical door hardware. From mechanical solutions that stand 
the test of time, to electronic ones that report every bit of information you need to 
keep your team safe, Access Hardware Supply has you covered. 


Request Information: www.locksmithledger.com/10173676 


i WHERE SERVICE MEETS EXPERTISE 
FSCHLAGE| IN MECHANICAL AND ELECTRONIC DOOR HARDWARE 4 YON DUPRIN 


accesshardware.com | (800) 348 - 2263 


>» dormakaba BlueSky mobile app 


the phone on or near the terminal. 
NFC doesn’t appear to be adopted as 
widely in EAC yet. 

In many cases, the app might be 
opened when an end user approaches a 
building and remain active during work- 
ing hours for ease of access to locked 
doors on the site. This is called back- 
ground mode. When an app is open or 
transmits in background mode, battery 
drain of the mobile device is similar 
with that of a pair of ear buds. Battery- 
operated locks often remain in “sleep” 
mode, powering up only when touched 
or activated, for longer battery life. 


Typical System Layout 
Your mobile credential requires an 
app, battery power and BLE. Smart- 
phone versions also will have NFC 
and Wi-Fi transmitters. The mobile 
credential might communicate directly 
by Wi-Fi to a local ACS or be relayed 
through a cloud host that provides ad- 
ditional real-time updates and manage- 
ment. A bridge or link provides secure 
communications to the ACS head-end. 
The app communicates via encrypt- 
ed signals with the lock or reader. En- 
crypted communication with the ACS 
head-end is via local Wi-Fi or through 
a cell tower and the internet. In some 
cases, Wi-Fi is built into the lock, 
while in others, the smartphone down- 
loads the data as it passes a Wi-Fi hot 
spot. The mobile credential, lock and 


transmission data all are encrypted in 
BLE applications. 

Hands-free operation is possible 
for some BLE apps, which allows the 
mobile credential to remain ina pocket 
or purse. Many apps allow access to any 
authorized door, while others might 
require the user to open the app and 
select the door to open. The easier the 
access event is for the customer, the 
less “friction” is said to be involved in 
the experience. 

BLE-equipped locks or readers most 
often will be configured for about a 
2-foot read range to prevent unauthor- 
ized access. Medium- or long-range set- 
tings can be used for gates or exterior 
openings. This is particularly popular 
during inclement weather. NFC apps 
however, generally require being within 
a couple of inches of the lock or reader 
because of the motion necessary to 
make the communication. 

Hybrid systems are becoming 
common, because BLE chips are being 
added to existing stand-alone, Wi-Fi and 
hard-wired installations. Expect a strong 
stream of product developments in mul- 
titechnology applications in coming 
months. Mobile-ready readers and locks 
have become fairly standard in the past 


» Schlage Encode Plus 


couple of years. BLE upgrade kits also 
now are available for most smart locks 
or readers, as well. 

Mobile apps aren't an open-architec- 
ture item. Each brand requires a separate 
app. A concern is that security would 
drop to the lowest common denomina- 
tor if there were more interoperability. 


What’s Available 

Major players are up to their ears 
in mobile credentials. Allegion and 
SALTO were early adopters with then- 
current NFC technology popular in 
payment terminals. This has been 
frequently integrated with the Apple 
Wallet, for food service and EAC, 
in larger college applications. When 
BLE emerged with higher speeds, im- 
proved software updates, better en- 
cryption options and selectable read 
ranges, it quickly became the mobile- 
credential standard. 

Residential: Residential products 
generally are available through tradi- 
tional lock-supply channels, but there 
can be significant competition from 
DIY channels, such as Home Depot, 
Lowe’s and the internet. After reading 
the instructions, many homeowners will 
welcome your installation and setup. 
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Baldwin and Kwikset use the Kevo smart lock, which has 
mobile-credential apps or BLE fobs. The Yale Assure smart 
lock targets residential and multifamily sites. Most domestic 
and import brands now have, or plan for, mobile-credential 
applications. 

Schlage has introduced its Encode Plus smart Wi-Fi dead- 
bolt that uses the NFC-based Home Keys in the Apple Wallet 
for consumer applications. 

Commercial: The Schlage Control smart lock is a mobile- 
enabled wireless deadbolt or interconnected lock for multifam- 
ily applications. This open-architecture product can be inte- 
grated with the customer’s existing or proposed EAC system. 


>» BEST Switch Tech 


Schlage Mobile Access Credentials were developed for 
commercial markets with apps that use asymmetric encryp- 
tion. The BLE technology can reside on the same mobile 
credential as existing NFC systems that target the college 
market. Installed Schlage NDE and LE locks can be upgraded 
with the BLE chip or ordered as NDEB or LEB versions. 
Schlage Mobile Access Credentials communicate with the 
CTE controller. 

ASSA ABLOY has developed mobile access products 
across domestic and international commercial brands. Adams 
Rite, Corbin Russwin, HES, SARGENT and Securitron all 
provide options that include the Aperio smart-lock system 
and HID’s popular Signo readers. 

‘These readers are available with multitechnology options to 
bridge legacy cards and even can include versatile Lumidigm 
multispectrum fingerprint scans, PINs and mobile credentials. 

Existing Signo readers generally can be upgraded to accept 
BLE-connected mobile-credential apps. These products are 
famous for their Secure Identity Object data model for multi- 
layered security. Mobile IDs also are based on cryptographi- 
cally protected data objects. 

dormakaba’s Keyscan Mobile Credential system has been 
prominent in commercial applications, lodging and upscale 


HEC pes 


HUDSON LOCK, LLC 


AMERICAN MATERIALS 


UNIQUE POWDER COAT textured 
painting process which provides an 
attractive and very durable finish. The 
neutral sand color allows them to be 
hung anywhere. 


HEAVY GAUGE STEEL CONSTRUCTION 
with NEW INTEGRATED HINGED DOOR 
DESIGN and key panels provides a 
sturdy location to secure your keys. 


VARIOUS SIZES for all your 
requirements. 


WHITE PLASTIC KEY TAGS with bright 
nickel plated snap-hooks which can 
hold multiple keys on each snap- 
hook. The tags are numbered for easy 
identification. 


DURABLE STEEL KEY RACKS that are 
slotted to store key tags uniformly for 
immediate identification. 


“OUT KEY” CONTROL TAGS that are 
made of yellow paper. They are used for 
accountability (to record information on 
loaned keys). 


www.hudsonlock.com 


Request Information: www.locksmithledger.com/10172692 
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» SALTO XS4 escutcheon 


multifamily markets in North America 
and Europe for some time. This system 
will be integrated with BEST’s Switch 
Tech system. 

BEST’s Switch Core is the starter 
kit for the Switch Tech family of EAC 
products. This opens a major lock- 
smith opportunity for the more than 
100 million small-format interchange- 
able cores (SFICs) in North America. 
Smaller institutions and agencies that 
rely on independent shops are prime 
targets. Traditional lock wholesale 
channels and a locksmith certification 
program provide an on-ramp for the 
locksmith community. 

Multitechnology readers from dor- 
makaba’s Farpointe Data also allow 
Switch Tech to be installed into exist- 
ing hard-wired or Wi-Fi systems. When 
the Switch Tech app is placed in “back- 
ground” mode, the mobile credential re- 
mains hands-free. Switch Tech is sched- 
uled for integration into stand-alone, 
Wi-Fi or electrified locks, exit devices 
and other products. Upcoming devel- 
opments will produce even more user 
convenience through mobile creden- 
tials, plus key-override options. 

Lockt is a new organization created 


specifically to provide Switch Tech cer- 
tification, support and documentation 
for the lock community. The company 
has developed a simplified access con- 
trol head-end designed specifically for 
the lock community to run Switch Tech 
systems. Midlevel and enterprise sys- 
tems also are available. These services 
are available to lockshops that purchase 
Switch Tech products from most whole- 
sale lock suppliers that handle BEST 
and dormakaba products. 

Proxess was an early player in the 
domestic mobile-credential market. The 
company specifically targets school dis- 
tricts, hospitality, multifamily housing 
and commercial applications through 
cost-effective mobile credentials and 
multitechnology locks and readers. The 
product line is open to lockshops that 
have electronic capability. 

SALTO Systems targets hospital- 
ity and commercial markets. The com- 
pany was an early innovator with NFC 
and has large installations in Europe 
and the Americas. BLE-enabled XS4 
mortise and rim cylinders, stand-alone 
locks, readers, escutcheons and pad- 
locks are available. Hager also includes 
SALTO products in its electronic door 
hardware. 

Mul-T-Lock’s suite of products 
and mobile credentials are aimed at 
healthcare facilities, offices, education 


>> Mul-T-Lock SMARTair i-gate 


Three Entry 
Options 


obile credentials provide 
Mi three potential paths for 
lockshop entry into the 
market: 
Residential. Although retail, 
internet and alarm company 
outlets provide intense price 
competition, many residential 
occupants will welcome a pro- 
fessional installation. 
System certification from 
major lock companies. 
The locksmith program from 
Lockt. If you can operate a 
cellphone, you can do this. 


facilities and multifamily housing appli- 
cations. The line includes escutcheons, 
smart cylinders, readers and padlocks. 


Get in the Market 
Markets for the independent lockshop 
include most of your existing customers. 
Multifamily housing is a major focus of 
several OEMs. Yale, Kwikset and Schlage 
all aim at residential applications and 
often integrate with smart-home sys- 
tems. Independent motel and apartment 
owners also are lockshop prospects. 
The hidden gem is the small school 
district. Millions of school rooms in 
small school districts are secured by 
SFICs. Look for county courthouses, 
rural planned-unit developments or 
others that use SFICs. Realistic markets 
for the lockshop also include small- to 
medium-size facilities that don’t have 
their own internal lockshops. 

The Boy Scouts have it right with 
its motto “Be Prepared.” It’s far better 
to learn your potential market ahead of 
time and then go after it. 10 

Cameron Sharpe, CPP, worked 30 
years in the commercial lock and electronic 
access industry. Contact him at sharpec@ 
cox.net 
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TOP Family owned since 1975 


Full-service provider of residential, commercial, 


NOTCH 
DISTRIBUTORS and multifamily architectural door hardware 
One Source. One Order. One Solution. 


We Know Service 


JV Full-Service Keying Department / Industry-First Customer 


—_— Rewards Program 
Y Project Estimating Team 


JY Best-In-Class Customer Service ND 

Y Distribution Across the United States REWARDS 

/ 24/7 eStore Earn Points with Each TND Purchase. 
Learn More at www.TNDRewards.com 


/ 99% Same-Day Shipping 


Call 800-233-4210 or visit www.topnotchinc.com 
For all oF your door hardware needs! 


Top Notch is a proud partner of Allegion VON DUPRIN. LCN. FALCON. 


Request Information: www.locksmithledger.com/10174183 


Safes & Safe Servicing 


by Tim O'Leary 


The Value of Fire-Rated Safes 


UL listed fire safes must pass 
a battery of tests. 


afes are an expanding profitable market, and 
locksmiths are well-suited for safe work, be- 
cause safes require labor to deliver and special- 
ized skills to install and service. 

When I was focused on serving the retail 
banking industry, safe work varied but was 
necessary. Even though we didn't install large 
vaults or time locks, we knew who to call to 
handle them when the situation arose. Ser- 
vicing safe-deposit boxes, which are inside 
the vault, was a routine activity. Of course, we 
also worked on anything else in the bank that 
had locks, keys, combinations, electric strikes, 
cameras, door operators, etc. 

Banks, like most other clients, want to be 
able to call one contact and be reasonably sure 
the issue would be resolved quickly, so that’s 
what we did to win the business and earn their 
loyalty. Unlike the typical residential client, 
commercial customers are likely to bring you 
repeat business. 

We developed a reputation, and safe manu- 
facturers would call us to provide service to 
their customers. They would be sure to provide 
the correct drill points necessary to open a safe 
and the correct repair parts for the job. 


UL Safe Testing 
UL is the benchmark for safe-performance 
standards. UL develops the test criteria and 
monitors adherence to manufacturing or test- 
ing requirements. 

UL was founded by William Henry Merrill 
Jr. while he worked at the 1890 Chicago World’s 
Fair to asses fire risks. There, he presented his 


idea to form an electrical testing laboratory. The West- 
ern Insurance Union and the Chicago Underwriters 
Association funded his idea and formed what would 


become Underwriters Laboratory (UL). 


UL fire-endurance tests measure the amount of 


» American Security BFX gun safe 


time a safe can withstand certain temperatures while 
keeping interior temperatures below 350 degrees 
Fahrenheit. The standards: 

UL 1/2-Hour Test: withstands 1,550 degrees F 
for a half-hour 


56 


[4/22] | LOCKSMITH LEDGER I www.locksmithledger.com 


UL 1-Hour Test: withstands 1,700 
degrees F for one hour 

UL 2-Hour Test: withstands 1,850 
degrees F for two hours 


American Security Interview 
American Security has produced a full 
line of safes, sold through locksmith dis- 
tribution rather than direct to consumers 
and big-box stores, for 75 years. Lock- 
smith Ledger interviewed A.J. Gibson, 
national sales manager of American Se- 
curity, about fire-rated safes. 

Locksmith Ledger: How important 
are UL listings and product certifications 
in this market? 

Gibson: Fire ratings in the safe 
market are some of the most miscon- 
strued, most misrepresented ratings of 
any industry. Depending on the maker, 
you might see a safe listed as “factory 
tested,” “built to UL standards,” “tested 
by UL’ or “verified by UL.” But only safes 
marketed with a UL-verified logo or 
ETL Fire testing logo and safes contain- 
ing an actual UL label applied to the safe 
body have been independently tested by 
a lab, and not by the manufacturer. They 
passed the test, earning them the verifi- 
cation label, which they then have to pay 
for use. This is an important distinction 
among safes. 

American Security has the following 
safes that passed such testing: 

UL Series Fire & Impact Safe 
¢ UL-tested and verified 120-minute 

fire protection 

BF Series Home Safe 
¢ ETL-tested and verified 120-minute 

fire protection 
¢ Also UL 1-hour 1,700 degree fire 
rating for BF1S12, 1716 and2116 

BFII Series Gun Safe from American 
Security 
¢ ETL-tested and verified 120-minute 

fire protection 

BFX Series Gun Safe from American 
Security 
¢ ETL-tested and verified 120-minute 

fire protection 


LL: Are UL-rated safes for commer- 
cial or residential applications? 

Gibson: The BF, BFX, BFII and UL 
series safes are used commercially and 
residentially. Gun collectors and deal- 
ers, of course, gravitate to the BFX and 
BFII series to protect their valuables, 
but these gun safes can protect much 
more than guns, including important 
documents, jewelry, cash, heirlooms and 
electronics. 

The BF is traditionally sold as ahome 
safe, while the UL series was specially 
designed to withstand a 30-foot drop — 
equivalent to falling through a two-story 
burning building. This makes it a popular 
safe among business owners, including 
legal service professionals, government 
officials, manufacturers and specialty 
retailers and mall shops. 

LL: Are there any trends in the 
market, and can locksmiths successfully 
compete? 

Gibson: Consumers and business 
owners have become far more security 
sensitive since the riots in 2020. This has 
caused the largest demand for safes in all 
categories: commercial safes, home safes 
and gun safes. 

Of course, the locksmith can com- 
pete. That’s the market we put most of 
our focus on. We provide the locksmith 
the opportunity to retail all categories 
of safes under one manufacturer along 
with many opportunities to participate 
in large revenue-generating opportuni- 
ties, such as safe delivery and installa- 
tion, along with partnering with lock- 
smiths for technical service support of 
all our products. 

LL: What mechanical and electronic 
safe locks are used? 

Gibson: Locks might be your stan- 
dard combination spyproof dial, bio- 
metric, touchscreen, punch button or 
“smart.” American Security developed 
the industry’s first retrofit group II elec- 
tronic safe lock in 1990. (The KPL100 
since has been discontinued.) Seven 
years later, American Security developed 


the ESL10 and ESL20 electronic safe 
locks, now considered an industry 
standard. 

LL: Can fire-rated safes be drilled like 
other types of safes? 

Gibson: Any safe can be drilled suc- 
cessfully if you know where to drill. 
Drilling through a steel plate and trying 
to avoid hitting a relocker require the 
expertise of a locksmith working in 
partnership with the manufacturer’s in- 
house tech-services team to guide them. 


>» American Security 2-Hour UL-Rated 
Fire Safe 


If the door is filled with drywall, it’s, of 
course, much easier to get through than 
a safe door filled with concrete or rein- 
forced in other ways that would make 
penetration a challenge. American Se- 
curity fills its BF series safes, including 
the BFX and BFII, with a proprietary 
concrete mix called DryLight, which 
provides a seamless fire barrier and 
makes attacks on the safe that much 
more challenging. 

LL: What items do people get fire- 
rated safes to protect? 
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Gibson: Paper typically starts to 
ignite at 450 degrees F, so to protect im- 
portant documents, such as house and 
stock deeds, identity papers and such, 
people should seek out a safe that has 
a minimum independently tested and 
verified fire rating of at least 30 minutes. 
The more remote your home or business 
is, the more time it will take a fire crew 
to reach you, which puts your valuables 
at risk if not stored properly. 

LL: What features are the most im- 
portant with respect to fire resistance? 

Gibson: A fire-resistant safe will have 
adequate fire protection at the price 
youre willing to pay for protection of 30 
minutes to two hours, and that will come 
from the fill type. Drywall and concrete 
are the most common today. 

How well a seal is created between 
the metal body and the inside fill also is 
important. Air gaps are the biggest risk 
to the contents of a safe. The better fire- 
rated safes also come with an adequate 
door seal. The best seal is a Palusol door 
seal that expands to seven times its size 
when temperatures reach 212 degrees 
E, which seals off heat and smoke. Some 
top-end products use dual seals that 
have a silicone seal as the first defense 
protecting the safe until the Palusol seal 
performs its task. 


SentrySafe Interview 

Founded in 1930, SentrySafe produces 
and distributes fire-resistant chests, files, 
safes and security storage containers to 
more than 54 countries worldwide. The 
company is affiliated with Master Lock. 

Locksmith Ledger interviewed J.P. 
Benjamins, director of product manage- 
ment, safes at Master Lock. 

Locksmith Ledger: Howimportant 
are the UL listings and product certifica- 
tions in this market? 

Benjamins: UL listings and product 
certifications, such as ETL Verified, are 
very important, because they provide 
an unbiased guide to the consumer on 
the conditions the fireproof safe is tested 


and proven to withstand. Unscrupulous 
sellers will claim their safes have fire or 
water protection with no verification 
whatsoever. 

All SentrySafe Fire Safes are also ETL 
verified to protect digital media for their 
rated time and temperature. 

LL: Are there any trends in the 
market, and can locksmiths successfully 
compete? 

Benjamins: Safes provide another 
security solution locksmiths can add 
to their expertise to attract custom- 
ers. High-end safes that aren't typically 
found at retail can provide good business 
and differentiation to locksmiths. 

Although most locksmiths aren't nec- 
essarily equipped to handle intricate safe 
openings and repairs, many use an inter- 
nal network to share photos, drill points, 
safe-opening techniques and many other 
pieces of valuable safe information to 
make opening safes and working on safes 
easier and more efficient. 

LL: What kind of mechanical and 
electronic safe locks are used? 

Benjamins: When it comes to me- 
chanical and electronic safes, they’re dif- 
ferentiated in the way the safe is accessed. 

For example, SentrySafe carries 
combination dial and keyed fireproof 
safes, such as our SEW123CS and 1200 
models. These mechanical products 
feature a manual locking mechanism, 
while our SFW123GDCSSC and SF- 
W123BTC models require digital access 
via digital touch pad or biometric (fin- 
gerprint) access. 

LL: What features are the most im- 
portant with respect to fire resistance? 

Benjamins: UL ratings are a great 
standardized guide for consumers to 
figure out what level of fire protection 
they're looking for. In general, the larger 
the structure, the more wood construc- 
tion, the longer the distance to the near- 
est fire response and a higher likelihood 
of wildfires, the more fire protection one 
should consider. 

Other factors prospective safe owners 
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» American Security BFX gun safe 


should consider are things such as reli- 
able entry, the locking mechanism and 
durability. 


American Security 
BFX Series 
American Security combines excep- 
tional burglary protection with supe- 
rior fire protection in its BFX gun safe. 
The UL-certified BFX gun safe also 
protects against severe sledgehammer 
and pry attacks through a 2-inch-thick 
body, one-half-inch-thick solid steel- 
plate door, dual reinforced steel door 
frame and four-way active bolt system. 
In addition, its three-stage lock pro- 
tection includes a one-quarter-inch 
hardplate, spring-loaded relocker and 
gear cam housing with precision-en- 
gineered lock bolt protection that pre- 
vents successful drill attacks. 


American Security 

BFIl Series 

The BFII series gun safe provides twice 
the protection of the BFX gun safe with 
a 2-1/4-inch-thick body, one-half-inch 
thick solid steel plate door and dual 
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Drive productivity and progress with 
locking products, services and solutions 
from Wesco. 


You've known us as CLARK Security Products and Anixter Locking 
Solutions. Now as Wesco, we will continue to deliver the 
comprehensive service you rely on, while helping you achieve your 
long-term objectives. 


From mechanical hardware to touchless access, physical security, 
video surveillance, and high value labor saving services, our unique 


combination of experience and scale provides the focus and speed 
to transform the way you do business, and in turn, the way people 
work and live. 


anixter.com/locksmith 


lockingsolutions@anixter.com 
844-522-5275 


Ingenuity delivered. Wesco.com 


Request Information: www.locksmithledger.com/10173790 


reinforced steel door frame >> American Security Herein 
It has 10 1-1/2-inch-wide BF Series Home Safe eta 
chrome-plated bolts. . 

The BFII features Ameri- =a heat-expanding 
can Security’s patented _—_ Palusol intumescent 


active hardplate design, _ seal to prevent heat =) 
spring-loaded relockerand and smoke from y 
gear cam housing with pre- _ reaching the inside. 
cision-engineered lock bolt In addition, the 


protection to repell drill — safe’s 2-5 /8-inch- 
attacks. thick body, which 
consists of one- 
) American Security BFII Gun American Security eight of an inch 
Safe BF Series outer and inner steel plates, create a burglary resistant struc- 
The BF series offireand _ ture that encloses American Security’s proprietary DryLight 

burglary safes comes in a variety of sizes to suita variety of _ fire-resistant material. 


requirements, so end users can find one thatkeepsitems away _ More info: www. 
from thieves and the destructive power of flame — allinone — americansecuri- 
convenient place. tysafes.com 

The BF series earned the UL listed one-hour fire label. The 
BF’s dual seal design uses a silicone foam seal that includes SentrySafe 
1200 
The SentrySafe 
Privacy Lock Fire 
Chest 1200 is de- 
signed with theend _>) SentrySafe 1200 fire chest 
user in mind. The 


safe is UL classified for one-half-hour protection up to 1,550 


degrees F and includes digital-media protection. This is aimed at 
Incorporated protecting tablets, phones, external hard drives, memory cards, 

= Tel: (800) 225-7405 USB drives, CDs, DVDs and other electronic storage devices. 
Fax: (800) 535-5625 SentrySafe SFW123GDCThe Sentry Digital Water and 
Fire Safe SFW123GDC has a backlit keypad and interior 
Great customer service Quality products lighting to make it easy to access valuables in the dark. With 
Same-day shipping Competitive pricing its UL classified fire protection and ETL Verified for the im- 


portant documents, digital media and other valuables, the 
SFW123GDC is aimed at home or business security demands. 
More info: www.sentrysafe.com 


Educational seminars 


Over 90 Manufacturers. 


Same Day Shipping. Gardall Two-Hour series 
Gardall UL Two-Hour fire safes provide two hours of fire 
protection at 1,850 degrees F. They have a 4-1/4-inch door 
that has a recessed antipry design and 2-1/2-inch-thick walls. 
These are our standard business practices. A solid chrome-plated handle and an independent re- 
It’s what we do for you every day. locker and hardplate help to prevent forced and drill attacks. 

In addition, five activel-inch-diameter bolts lock in three 
directions and extend deep into the safe’s body. 
More info: www.gardall.com il 

Tim O'Leary is an experienced security consultant and a 
regular contributor to Locksmith Ledger. 


www.stoneandberg.com 


Request Information: www.locksmithledger.com/10174165 


60 [4/22] | LOCKSMITH LEDGER I www.locksmithledger.com 


LOCKMASTERS. 


Distribution | Education | Manufacturing 


—" «<'- 


dormakaba zz 


SECURAM 


sargenta <a © \ ‘ tef-eaee Use your phone's 
greénleaf. >. waaay camera to learn more 


43 él 
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outstanding service and technical support, a principle that separates Lockmasters from other wholesale distributors. 
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m Alarms & Video by Steve Lasky 


Why Locksmiths 
Might Consider 
Expanding into Video 


Creating a one-stop technology shop figures to lure customers from 
competitors and bring in new business. 


» Video surveillance can add to a lockshop’s bottom line. 
ver the past two-plus decades, the physical-security 


sector has provided dynamic growth and stunning tech- _ offer video-security options from their shops. The ven- 

nology advancement across the spectrum. However, _ dors that help them to stock their inventory and train 

there’s little doubt that the most vigorous development them have a simple message: “Don't let the technology 

has been in the video-surveillance market. With progres- _ intimidate you.” 

sive camera technology that delivers crisper resolution, 

faster transmission speeds and onboard analytics, video Brave New World 

is the lead dog in most systems integrators’ toolbox. Take the plunge is the advice Ted Wilkinson, director 
Although many locksmiths have been hesitant to _— of channel partners and end customers at Axis Com- 

embrace the addition of video surveillance products —_ munications has for locksmiths. 

to their line, an expanding universe of their peers have “Remind yourself that anything new can be a little 

taken the plunge. Those progressive locksmiths now __ scary, but it’s not hard if you dedicate the time,” he says. 
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He recommends starting with training and per- 


haps hiring staff who understand network 
technology. Another option is partnering 
with companies that specialize in video. Fi- 

nally, look to manufacturers and distribu- 

tors that have resources and content that 

can help. 

Wilkinson adds that locksmiths have great 
mechanical knowledge, and many already have ex- 
perience with electric locks and access control 
systems. Accordingly, they’re well-positioned to 
parlay their experience into video surveillance, 
particularly if they have a propensity for learning. 

“In order to develop their skills, locksmiths should reach out 
to manufacturers and distributors and enroll in related training 
programs,” he says. “As locksmiths move into the network-sur- 
veillance and electronic-security space, it’s important for them 
to educate their customers about how technology is changing 
and how new solutions can help them to better protect and 
manage their business.” 

John Nolan, owner of Reliant Security, a full-service lock- 
smith company in Grand Junction, Colorado, specializes in lock- 
smith services, cameras and alarms. He contends that locksmiths 
who don’t expand into video and alarms are leaving money on 
the table while emboldening their competitors who do. 

“If we're speaking just about video surveillance, it’s lucrative 
for the locksmith, for one,” he says. “And, two, it broadens them 
out into that electronic field, even if they don’t know anything 
about how networks work, then just by installing cameras. A lot 
of the cameras now are IP cameras, so they're not dealing with 
wire or with the camera programming. A lot of that stuffis auto- 
mated. It would be really easy for them to just dive into cameras. 

“But on the whole, I think if the traditional lock-and-key lock- 
smith isn’t expanding his knowledge base on electronic access 
or other electronic components, then they’re going to be in for 
a big surprise in the near future,” he adds. “There is no doubt 
that’s the direction everything’s moving toward.” 

Nolan further says the growing plug-and-play nature of video 
makes it particularly appealing. “It’s quite easy to integrate it into 
other devices, like electronic access control,” he says. “Once you 
get a job or two down and you get a rhythm going, it becomes 
very easy to find a wire path or drill holes. It’s still hardware- 
based, right? We're still screwing things in. The advantage is that 
you become more ofa one-stop shop. If we have to outsource to 
another locksmith, then we're losing that money.” 


Outside Your Comfort Zone 
Nolan says locksmiths who are willing to move outside of their 
technology comfort zone will have better opportunities into the 


>> Axis M3015 Network Camera 


future. It’s a matter of branding your shop’s ca- 
pabilities beyond the traditional sphere 
of the stereotypical locksmith role, 
which is particularly appealing when you 
consider that some locksmith responsi- 
bilities are waning or have disappeared. 


“You're showing growth [by adding 
video],” Nolan says. “If [you're] an older 
locksmith and just don’t want to do video, you 


should look into hiring somebody or part- 
nering with another company to do that. 
If we show the end user that, ‘My job is to 
protect your whole house or your whole business, but, sorry, 
I'm not offering electronic access, or I’m not offering video or 
offering an alarm system, then I think we're limiting ourselves.” 

Don Snowden, senior vice president and general manager 
of global markets, communications and security solutions for 
Wesco International, contends that it’s essential for locksmiths 
to grow their business through video. 

“By adding video security to their portfolio of services, 


Pouch Two 5 Pouch Three , 
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For over twenty years, Slide Lock Tool Company 
has adhered to one motto: “KEEP IT SIMPLE.” 
Our Grand Master Z-Tool System has everything 
you need for even the most challenging jobs. 


Visit our Online Store at www.z-tool.com 
1-800-336-8812 
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locksmiths can capitalize on market 
trends,” he says. “Video security is 
an expectation of many consumers. 
The actual technology has gotten 
easier — far simpler than complex 
masterkey systems, for example. I 
believe that locksmiths have an easier 
transition into low-voltage security than 
the typical security integrator has work- 
ing on door hardware and key systems.” 

Wilkinson agrees that locksmiths 
should view video as a growing business 
essential and that they approach the field 
from a position of strength in the security 
community. 

“The biggest advantage that lock- 
smiths have is their specialized skillset,” 
he says. “Door hardware and locking 
technology is challenging and foreign 
to traditional video-surveillance inte- 
grators. Video technology is both an 
art and a science, but it’s easy to learn, 
which gives locksmiths an advantage 
in terms of customers who need both 
door hardware and video — and many 
do. Furthermore, with regards to cus- 
tomers, locksmiths have an established 
and loyal customer base whom they can 
offer new technological solutions to, 
which is another big advantage.” 


How Big Do | Start? 
Depending on the size of their business, 
the most obvious question a locksmith 
might ask is, what solutions am I ca- 
pable of providing? Is it a two-to-six- 
camera system for smaller businesses 
or retail, or a bigger project, such as a 
school or healthcare facility? According 
to Snowden, the sky’s the limit after 
you've mastered the skills and gained 
the confidence to move forward. 
“Once comfortable with the technol- 
ogy, there’s really no limit to the size of 
jobs that are out there,” he says. “It be- 
comes a matter of scalability.” His rec- 
ommendation is to start small: Install a 
system in your shop, parking lot or even 
home to get experience and comfort with 
the products. 


» Tyco Illustra ProGen 


“Ideal opportunities for many 
locksmiths are small-to-medium- 
size projects,” he says. “The integra- 
tor community typically focuses on 
larger, more-complex projects and new 
builds, leaving small-to-medium op- 
portunities to the locksmith. Smaller 
jobs also tend to have better profit- 
ability and less risk.” 

Wilkinson also asserts that success 
depends on the investment locksmiths 
are willing to make in themselves and 
their staff. And that isn’t limited just 
to inventory. 

“A locksmith’s capacity all depends 
on their investment in training and the 
qualifications of their staff,” he says. In 
any case, it’s important to make sure that 
you stay connected with your custom- 
ers and remain their business partner, 
staying in tune with their needs and the 
challenges they face.” 

Nolan emphasizes the importance of 
training and creating a technology bench 
for your shop. 

“Get alot of training,” he says. “Eat up 
and just get hungry for it. Find people 
that are doing it in your area, ask them 
how they started and what worked. It’s 
like safe work. You have to be trained 
by someone to do safe work, same with 
locksmithing. We have apprentices for 
a reason.” 


He notes that in many areas, low- 


iia. voltage work isn’t regulated, al- 
YCo | lly though there are guidelines to 


Stig 


follow. Yet, he advises lock- 

smiths to do research, because 

low-voltage work certainly is 
regulated in some states. 

“So, in that respect, it’s up to you 
whether you're going to get into licens- 
ing, or like I said, partner with another 
company,” Nolan says. “I can’t over- 
emphasize training. Online webinars 
are great. A lot of locksmiths are en- 
trepreneurs. We're small one- or two- 
people shops. The bigger shops can hire 
a person to go train and do stuff for that. 
But learning is the motivation for the 
entrepreneur. Finding another guy like 
that and learning from that person is 
also a good deal. 

“Manufacturers are super-helpful 
towards training,” he adds. “I know 
there are access [control companies] 
and some of the other camera compa- 
nies who are willing to do some training 
with you, but the best knowledge comes 
from just hands-on training, hands-on 
experience. Going out and doing weird 
jobs with other low-voltage people can 
be superhelpful”’ 

In the end, for Nolan, it’s all about 
establishing trust with customers. By 
having an extended technology toolbox, 
he becomes their go-to service guy. 

“For me, it means that when some- 
one calls me fora service and I offer 
them an array of things by letting them 
know, ‘Hey, I do cameras, alarms and 
these other things, too, if you're inter- 
ested, Mr. and Mrs. New Homeowner, 
then I become a mixture of the super- 
secret lock guy,” he says. “A lot of people 
don’t understand how locks work. They 
just know they put the key in and turn 
it. That’s the key to their house. So, I 
become a little bit more credible, too. It 
adds to the credibility of the person that’s 
coming out and servicing you that says, 
‘Hey, we can put a camera over here once 


we finish installing all your locks.” 
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by Tim O'Leary 


Tech Tips: Lock Functions 


Security pros should know what 
they're for and how they work. 


ANSI 


n door hardware, the term “function” 
defines how the locking device operates. 

Familiarity with lock functions is 
critical if you're involved with door 
controls, life safety and electronic 
access control (EAC) systems, because 
mechanical and electromechanical 
locks are still and probably will con- 
tinue to be, essential ingredients in 
physical security. 

In security, we also use the term 
“function” to describe how devices 
that are combined to work together operate. If your 
work includes mechanical locks, accurately describ- 
ing how the lock is supposed to function is a good 
starting point. 

Because physical security is a dynamic technology, 
new functions are added frequently. There are more 
than 60 ANSI lock functions today among cylindrical 
and mortise locks and exit devices. 


The Standards 

In the case of cylindrical locks, mortise locks and exit 

devices, the relevant standards are: 

« ANSI/BHMA A156.2-2017 (for bored and pre- 
assembled locks and latches) 

» ANSI/BHMAAI156.13-2017 (for mortise locks 
and latches) 

+ ANSI/BHMA A156.3-2020 (for exit devices) 

These documents define terms, list the lock func- 
tions and explain the testing steps to be performed 
on items submitted for certification. 

If youre involved with specifying locks, you 
might wish to purchase the standards that are rel- 
evant to your areas of locksmithing. You also might 
obtain information on lock func- 
tions from the lock manufacturers, 
and lock distributors are excellent 
sources of technical support. 

After you’ve documented how the 
lock will be required to operate, you 


can find an ANSI function that most closely matches 


your requirements. 

My own activities in security frequently involve 
integrating mechanical locks with electronic devices 
to arrive at more-complex solutions, and I used the 
expression “theory of operation” to define my process. 

While the project was still in a conceptual phase, 
using the word “theory” sounded tentative and wish- 
ful, but after the design was complete and debugged, 
it wasn't a theory any longer, but a fact. The theory 
of operation detailed how the system would operate 
when it was installed professionally, used properly 
and operated correctly. 

For example, when it’s desired to unlock a door 
electrically, a mechanical lockset might be combined 
with an electric strike. Thus, you could come up with 
a “theory of operation” you could review to determine 
that the solution complies with building and life- 
safety codes while fulfilling the client’s expectations. 

Cylindrical locks have a latch, two knobs, one or 
two lock cylinders (key in knobs) or a turn piece on 
the inner knob, so lock functions typically are simple 
and limited. But we also use mortise locks and exit 
devices, which have other features, such as deadbolts, 
and other means of controlling them, such as trim. 
We also might integrate the lock with keypads, timers 
and status indicators. The large number of available 
ANSI lock functions reflects the extensive number of 
combinations that are possible. 


Getty Images/richterfoto 
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Note that although there are many 
ANSI functions and they’re published 
as three distinct categories, the ma- 
jority of locks we use have fewer than 
10 possible functions. In other words, 
many of the ANSI functions are for 
specific applications. 

But lock manufacturers also apply 
their own numbering systems to orga- 
nize their locks’ functions, so having 
a familiarity with the basic functions 
and the terminology will help secu- 
rity pros to deal with the challenges 
likely to be encountered when work- 
ing with locking device specifications. 
That’s because, occasionally, a manu- 
facturer’s function code won't match 
up with an ANSI function code, and 
you ll have to sort out the differences. 
(It always amazed me how many indi- 
viduals involved in EAC and system 
integration have little interest in ac- 
quiring knowledge about locks and 
lock functions.) 

When in doubt, consult the manufac- 
turer’s catalog. 


Lock Functions 
As security management demands 
become increasingly complex, so, too, 
can be the solutions. 

Many different lock functions are 
available, but the majority of locks speci- 
fied include one of six primary mechani- 
cal functions. Nevertheless, having ex- 
posure to and an understanding of all 
functions will enable you to best advise 
and service your clients. Here are the six 
primary functions. 

Passage Sets. In a passage set, 
there’s no key cylinder and no means to 
lock it. These are used where doors have 
to remain latched but don’t have to lock. 

Privacy Sets. Privacy sets often are 
used for single-occupant restrooms or 
dressing rooms. They can be locked 
from the inside via a thumbturn ora 
push-button or turn, and they typically 
are unlocked from the outside by using a 
tool rather than a key. One variant of this 
function is the hospital privacy set, which 
has a thumbturn on the inside and out- 
side to allow hospital staff to have quick 


List of Manufacturers 


ollowing is a partial list of manufacturers and brands that make cylindrical 
or mortise locks or exit devices 


e Adams Rite: www.adamsrite.com 

e Alarm Lock: www.alarmlock.com 

e Arrow: www.arrowlock.com 

¢ Baldwin: www.baldwinhardware. 
com 

¢ BEST: www.bestaccess.com 

¢ Cal-Royal: www.cal-royal.com 

¢ Codelocks: www.codelocks.us 

¢ Command Access: www.com- 
mandaccess.com 

¢ Corbin Russwin: www.corbinruss- 
win.com 

e Detex: www.detex.com 

e dormakaba: www.dormakaba.com 

¢ Dynalock: dynalock.com 

e Emtek: emtek.com 

¢ Falcon: us.allegion.com 


¢ Hager: www.hagerco.com 
e Marks: marksusa.com 
¢ Omnia Industries: www.omnia. 


com 


¢« PDQ: www.pdqlocks.com 
¢ Precision Hardware: www.preci- 


sionhardware.com 


¢ Progressive Hardware: www.pro- 


gressivehardware.net 


¢ SARGENT: www.sargentlock.com 
¢ Schlage: us.allegion.com 

e SDC: sdcsecurity.com 

e SECO-LARM: www.secolarm.com 
¢ Securitech: www.securitech.com 
¢ TownSteel: www.townsteel.com 
¢ Von Duprin: us.allegion.com 

¢ Yale: www.yalecommercial.com 


access to a bathroom. Such functions also 
might incorporate an indicator to show 
the locked status of the door. 

Storeroom Locks. For storeroom 
locks, the outside lever remains locked 
at all times. A key retracts the latchbolt 
and allows you to open the door. When 
the key is released, the door is relocked. 

Office Locks. Office locks may be 
controlled by a key in the outside cyl- 
inder or by a thumbturn or push-but- 
ton or turn on the inside. The outside 
lever may be left in a locked or unlocked 
position. The use of the thumbturn or 
button provides convenience to the user 
but also might allow an unauthorized 
person to control the lock, so this lock 
should be used where unauthorized use 
isn’t a concern. 

Classroom Locks. Classroom locks 
are controlled by a key in the outside 
cylinder, which locks or unlocks the 
outside lever. The lock can be left locked 
or unlocked by using a key. 

Classroom Security Locks. Class- 
room security locks are a relatively new 
function. They allow control of the out- 
side lever via a key cylinder on the inside 
and outside of a door. Locks that have 
this function are great for where it isn’t 
desirable to leave a room to lock the door. 

When it comes to electrified lock- 
sets, two functions that you probably 
are well-aware of are the most common- 
ly used: electrically locked (fail-safe) 
or electrically unlocked (fail-secure). 
When electricity is applied to a mor- 
tise lock, for example, the outside lever 
is locked, but the inside lever always 
allows free egress (fail-secure). When 
electricity is removed from the lock, the 
outside lever is unlocked, which makes 
it fail-safe. The locking of the outside 
lever also can be controlled by a key that 
retracts the latch momentarily. 

For more functions and infor- 
mation, go to ansi.org. | I 

Tim O'Leary is an experienced security 
consultant and a regular contributor to 
Locksmith Ledger. 
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Request Information: www.locksmithledger.com/10173823 


Sales & Marketing by Wayne Winton 


Presenting the 
TREMINATOR! 


Or how to turn a personal vehicle into the ultimate locksmith truck build. 


SS 
223 I 
ana > 


hen it comes to building a new service vehicle, [look _ >) Image 1: The Ford F-350 before the rebuild 

for unique vehicles that meet my demands. Those are 

to provide long-term reliability, efficient organization I have built everything from vans to Subarus and 
of tools and four-wheel-drive capability for the rugged | even completed an ambulance conversion. What I 
alpine environment in which I operate. found is that a heavy-duty 1-ton diesel four-wheel-drive 

Being located in the middle of the Rocky Moun- _ truck that can towa trailer is about the only thing that 
tains in central Colorado, close to Aspen, the steep _ will put up with the daily abuse my profession can dole 
terrain and average of 179 inches (almost 15 feet) out. My latest build became my ultimate truck build. 
of snow per year requires a special type of vehicle to 
service customers in this area. Figure in my specialty Choosing the Vehicle 
service that includes safe delivery, and youcanseethat | When it came to selecting a new base vehicle for the 
your average service van simply won't cut it. build, I could think of nothing better than a 2020 
Ford F-350 that has a 6.7-liter Powerstroke engine and 
10-speed transmission. (Image 1) I bought it as my 
personal vehicle but fell in love with the all the nice 
modern features, such as remote start from my phone 
app for a nice toasty start to my day. After I replaced 
the family vehicle — my wife was happy to get anew 
car, too —I set out to make it a killer “ghost” ride that 
has no lettering or advertising. I had to decide the best 
way to set the vehicle up to get the job done. 

I began by looking for a topper, and my research 
led me to some cool options — everything from large 
‘oS #2 ~~ = ~— dome stand-up slide-in shells to the normal camper and 
w topper - the utility-style metal toppers. Price being a factor, I 


a >» Image 2: The ne 
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Sales & Marketing 


searched Facebook classifieds and found 
a nice ARE Topper that had two doors 
that allowed access to the tools from the 
standing position outside the vehicle. 
(Image 2) 

I like this approach, because I hate 
crawling into a van and bodysurfing my 
way to whatever it is I’m searching for. 
Been there, done that. No, thank you! 
With new toppers costing upward of 
$3,500, I practically stole this thing for 
a cool $800. It was in great condition, al- 
though the utility white color was a no-go. 

The other issue was the F-350’s rear 
door system. I love the backup camera 
on the tailgate and the fact that the tail- 
gate locks via the remote and vehicle. So, 


>» Image 3: The topper with a matching paint job 


Thad to figure out how to paint the color 
to match and redesign the doors to keep 
my beloved tailgate. 

I negotiated a trade for the paint job 
from a local auto body shop owner who 
was looking for a drone. (Did I mention 
I love Facebook marketplace? You can 
find just about anything there!) So now, 
I'm getting a slick color-match paint job 
that normally would cost a few thou- 
sand dollars for a drone I no longer used. 
Paint problem solved. (Image 3) 

Now that the topper was looking 
nice with a fresh coat of color-match- 
ing paint, I could redesign the rear 
door system. I had to keep my tailgate 
but have a sealed enclosure that can’t 


>» Images 4 and 5: The alterations made to meet the demand 


be pried open easily. This was another 
reason I didn’t like the factory double- 
door system. It felt like a screwdriver or 
pry bar would have it jimmied open in 
no time. IfI could remount the door to 
the top and have it overlap the tailgate, 
it would solve all the issues I didn’t like. 
So that’s what I did. (Images 4 and 5) 

Phenomenal! The door was func- 
tional, and I got to keep my tailgate with 
the locking security features and backup 
camera all while using all the parts of 
the topper. 


Getting Organized 

Now, it was time to figure out how to 
mount all my tools in this beast. But the 
cheap aluminum toolboxes I had had to 
go. (Image 6) 

I'm heavily invested in the Milwaukee 
cordless tool system and recently started 
to buy the company’s PACKOUT tool- 
boxes. These things are, by far, the most 
durable and convenient versatile system 
I’ve seen in the market. The lineup fea- 
tures tool bags, toolboxes, storage bins 
in many sizes and even backpacks that 
work with the PACKOUT system. 

After saving thousands of dollars on 
the topper and paint job, I had ample 
wiggle room in my budget for a PACK- 
OUT system. These storage containers 
are so versatile that they have base plates 
that can be bolted to a vehicle and then 
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(i t/ Soe : ees 
>» Image 7: The Milwaukee PACKOUT 
system to the rescue 


clicked into the base plate. (Image 7) 

I added the exact number of con- 
tainers I could fit in my truck bed and 
went to town installing and bolting 
them into place. I wanted to maximize 
every square inch of the topper and bed 
design, so I mounted containers on the 
sides of the topper and directly to the 
bed of the truck. 

It took a few tries to get everything 
just right, but it eventually all came to- 
gether. The most awkward item to finda 


home for was the ladder. It simply didn’t 
fit anywhere. I also did NOT want to 
add an ugly ladder rack on top. Yes, I 
know this would have been an easy so- 
lution to the problem, but I wanted this 
truck to have a real one-of-a-kind look 
to it and not look like just another “util- 
ity work truck.’ 

I wanted to make sure this truck 
would last. Past builds had proven that 
self-tapping screws don’t get the job 
done long term or handle a good impact. 

So, used NutZerts, rive nuts, blind 
nuts or whatever you choose to call 
them. They’re basically forged nuts that 
have threads that crimp into the surface 
youre trying to mount to, 
which allows threads to 
be added to a thin metal 
or aluminum surface for a 


far more secure hold. In- 
stead of maybe one or two 
threads for a self-tapping 
screw to grab on to, the 
sheet metal provides the 
strength of a nut and bolt 
but doesn’t require access 
to both sides. 

This is a must have, too, 
for a beastly build and locksmith work 


in general. Have a stripped-out door 
closer and door frame that look like 
Swiss cheese? NutZerts will solve your 
problem, and that door will stay put 
until the building is demolished! I used 
the Marson NutZerts setter kit from 
Fastenal that has aluminum 1/4-by-20 
thread NutZerts. (Images 8 and 9) 
After the base plates were marked 
out, I used a 3/8 bit to drill the proper- 
size hole for the NutZerts and set them 
in place. Twelve 1/4-by-20 Phillips head 
screws held each plate in place. This is a 
heavy-duty way to mount these in your 
truck, van or topper. I believe the entire 
topper would be destroyed before any- 
thing came loose. If you really are con- 
cerned, you can add a little Loctite to the 
screws, but I doubt it’s necessary. 


r 


>» Images 8 and 9: Using Marson NutZerts 
for a secure hold. 
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After I lined the entire topper inside 
with PACKOUT base plates, I had to 
add the plates to the bed to maximize 
every inch of space. This spread every- 
thing out so I could see which contain- 
ers have what in them at a glance, access 
them quickly and, more important, put 
everything back where it belongs with 
ease and efficiency. (Images 10 and 11) 

With the layout to my liking and all 
the base plates firmly secured to the 
topper and the bed, I began to install 
and mount the containers, toolboxes 
and storage bins. (Image 12) 

I wasn’t joking when I said I was in- 
vested heavily invested in the Milwaukee 
tool storage system. Yes, all of the nearly 
30 containers fit in this rig. Every box 
clicked into place and interlocked with 
the base plates and one another to form 


>> Images 10 and 11: PACKOUT bases line the topper wall and truck bed. 


a sort of Lego-style click-in system. After 
it was installed, the system could be 
modified, moved, changed and swapped 
out easily with my other trucks. These 


bins hold everything neatly. My locks, 
tools, jigs, safe tools, drill bits, scopes, 
tire chains, paint, key machines, dupli- 
cators, vacuum and every other thing 
you can think of have their own homes. 
(Image 13) 


The Final Touches 

It’s difficult to believe that everything 
was stored in this compact truck, and 
it doesn’t even look like a clunky work 
truck. The only option I had for the 
ladder was to mount it to the center of 
the roof inside the topper. Yes, I have to 
crawl in the back, but it’s no smaller or 
different than having to climb inside any 
regular low-top van. 

It would have been nice to stand, but 
not being able to was a sacrifice I was 
willing to make for all the advantages 
that this system delivered. A stand-up 
high topper also would have been close 
to $10k, and that was not in the budget 
for this build. Plus, a big high-top utility 
box would make this thing look like a 
much more dedicated work vehicle, and 
I was going for total stealth-mode here. 
This could just as easily be a daily driver, 
and no one would know the difference. 
Ghost rides don’t draw as much atten- 
tion to yourself and the tools inside your 
vehicle from potential thieves scoping 
out their next score. Utility trucks par- 
ticularly are targeted as treasure boxes 


>» Image 12: Believe it or not, everything you see will fit in the truck. 
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>» Images 14 and 15: The back seat is 
a good spot for a key machine anda 
pinning kit. 


that have “the good stuff.” 

Now, you're probably asking yourself, 
“If this is a locksmith vehicle, where are 
the key machines? Where do you rekey 
locks? The seats?” Yes. Ihave a unique 
solution for that, too! 

Ihave become a bit ofa fair-weather 
locksmith and don’t like to bake in the 
back of a van on a hot day or freeze 
when it’s minus-19 degrees out and 
your fingers are numb. I decided to 


use the back seats that are installed. 
I built a workbench and fashioned a 
pin kit and pinning tray, attached by 
hook-and-loop tape, so they can be 
moved inside a building for those big 
jobs, but stay put while I drive the 
pothole-marked roads of the Western 
Slope. Now I have all the comforts 
of a climate-controlled environment 
with heat and air conditioning while 
also boasting a comfortable seat that I 
could use all day, if necessary. 

Talso mounted a Triton Key machine 
to the table using — you guessed it — 
the PACKOUT system. The truck’s 
stock power inverter runs all the key 
machines and duplicators I have. This 
also can be moved and mounted in an 
office or another vehicle in seconds. 


All jaws and accessories are stored in 
the PACKOUT system, so the entire 
system stays together at all times. Firm 
solid mounting and a quick push-to- 
release button made this the most ver- 
satile option I could imagine. (Images 
14 and 15) 

Now I have all the tools I want in 
tough, weatherproof containers that 
click together, which makes every- 
thing organized and easy to access. 
I can use the pinning station while 
jamming out to my favorite tunes and 
work incognito in a climate-controlled 
workspace that has enough horse- 
power (495) and torque (1,050 foot- 
pounds) to smoke a Mustang while 
towing a trailer up any hill or moun- 
tain I come across. (Image 16) 

This is truly a one-of-a-kind ride 
that I will remember for a long time. 
Hopefully, I'll get five years and around 
300,000 miles out of it before it’s worn 
out, and then Ill get to build another 
unique creation that hopefully will, in 
time, measure up 
to this one. Hl 

Wayne Winton 
is the owner of Tri- 


County Locksmith Tp 
Services, located in ry he t 
Glenwood Springs, 


Colorado. Scan the 


(® SCAN ME 
QR code to see the 


in-depth video footage of the build. 


>» Image 16: The Treminator can tow another work truck, an older ambulance buildout, as 
necessary. 
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Genetec Enhances Medeco XT Native 


Integration 


») The enhanced version of the Ge- 

netec Security Center software 
that includes Medeco XT integration 
allows users to manage electronic access 
control (EAC) and XT lock and key 
hardware, including the Identification 
and Programming Device (IPD), from 


a single interface. All XT schedules, audit events, administrative tasks and more are 


programmed from Genetec Security Center. 


Genetec Security Center is a powerful platform designed to unify video surveillance, 
access control and automatic license-plate-recognition functions so they work as one. 
Because a single interface is used, the user now can leverage the power of Security Center 
with the Medeco XT solution. Associating a video camera to a Medeco XT cylinder so 
access-granted and access-denied events can be viewed on video is just the beginning 


of what you can do. 


The Genetec/Medeco IPD can be installed anywhere and everywhere and allows 
end users to update their XT key quickly and easily. In a matter of seconds, the end 
user receives updated schedules while uploading audit activities to the Security Center 
audit trail database. Battery levels also are reported via the large touchscreen interface. 

The XT IPD integration with Genetec is available through Genetec and Medeco. 


News Briefs 


Advanced Diagnostics Fiat/ 
Jeep Software Update 


>> Advanced Diagnostics has released 
its ADS2324 key-programming software 
compatible with certain Fiat and Jeep 
models for model years 2020 and 2021. 

The software is designed to program 
proximity keys compatible with 2020 
and 2021 models of the Fiat 500X, 2021 
models of the Jeep Compass and 2020 
and 2021 models of the Jeep Renegade. 

The software requires a Smart Pro, 
connection to the internet via Wi-Fi 
and an ADC2012 cable to complete the 
programming procedure. The software 
bypasses the security PIN code and 
programs the remote and transponder 
simultaneously. 

The software uses three tokens with- 
out UTP or none with. It also can be pur- 
chased outright. Add key and erase key 
functionalities are available with the 
presence of an existing or new key. 

For more information, go 
to www.adusa.com. 


Lucky Line Phone Stand/ 
Bottle Opener/Keychain 


a Lucky Line Products introduced a keychain 
= with phone stand, can tab and bottle 
opener. The new aluminum keychain 
is ideal for opening bottles, and also 
features an additional flat edge tool 
to open aluminum can tabs. Lay the 
bottle opener flat, and it can be used as a phone 
stand on the go. It’s small and easily fits into pockets 
without adding bulk. It includes a seven-eighths-inch nickel-plated 
tempered steel split ring to quickly and securely add keys. The 
Phone Stand & Can Tab/Bottle Opener Keychain is available in 
black, blue, red and silver. 

The Phone Stand & Can Tab/Bottle Opener Keychain, item 
number 87701, measures one-half by 2-1/2 inches, not including 
the split ring. It’s sold one per card and is available to order in 
packs of five. It also is available to order as a multiple product 
card, clip strip or jar. The multiple product card, item number 
87712, includes 12 pieces per card; the clip strip, item number 
87721, includes 12 pieces per clip strip; and the jar, item number 
87725, includes 75 pieces per jar. 

More info: www.luckyline.com 
>> Request Information: www.locksmithledger.com/21258159 


New Product 


ABLOY BEAT Removeable yf 
Shackle Padlock =f | ] 


Abloy Oy unveiled a removable-shackle version 
of its keyless, digital padlock. The new lock is the F. 
latest addition to the BEAT product family and to oy | 
ASSAABLOY Global Solutions’ digital portfolio y 
for critical infrastructure. ABLOY USA Critical 
Infrastructure says the new version will be 
available in the United States. 

All products in the BEAT range are designed 
particularly for physical protection of critical infrastruc- 
ture, businesses and industry sites. 

The new padlock is operated with the BEAT mobile app, which 
provides a digital key. Access rights can be managed through CIPE 
Manager, ASSA ABLOY’s access management solution for critical 
infrastructure. The locks also can be integrated with third-party 
systems or added to the customer’s existing workflow thanks to 
application programming interfaces (API). 

The padlock, which features a case-hardened steel body, is 
designed to perform in harsh environments and remote areas. 
It has IP66 and IP68 protection ratings. It is available with 1- or 
2-inch-long removable shackles. 

More info: www.abloy.com 
>> Request Information: www.locksmithledger.com/21258185 
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» BUSINESS OPPORTUNITIES » SERVICES 


LOCKSMITH SHOP FOR SALE 
IN PHOENIX ARIZONA 
Over 50 years in the same location 


BUSINESS FOR SALE 


Locksmith wanting to retire 
Price negotiable - half down, financing available 


SERIOUS INQUIRIES ONLY 
Call Felix for more info at 602-242-5429 


Locksmith business located 
20 miles north of Detroit, 
MI. Includes all inventory, 


machines, tools, customer 
base and two fully equipped 
service vehicles. 47 years in 

business - owner retiring. 


CALL: 586-949-4246 
FOR MORE INFORMATION 


KEY CUTTERS 


“Sharpened like new! — 


m Brands, Types and Styles 


‘Bravo «Ryan «HPC 
-Borkey +«Framon -HK 
‘Bollini + Ilco - Orion 


Call Us Today! 989-892-6870 
Limited Supply of Refurbished Cutters For Sale 


1306 McGraw St. 
Bay City, MI 48708 USA 


{ files y|< 
Est.1945 ay 


www.gilraytools.com 
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m Classified Advertising 


» TOOLS /PRODUCTS 


Keep Your = Custom Key Stamps 


Customers Stamp your keys with your 
Coming Back — company name and phone number. 


* Quality Custom Steel Stamps 

. ; * Select a standard 2-line stamp with name & phone 
- 1 Operating Keys number, or let us know your unique requirements. 
«| Lockout Key + Visit our Website for Press options. 
«Z Locking Systems boas 

eer wD + G Anti-Pick Spool Top pins —_ STEEL STAMPS INC. 

Your Brand infoG + Zin] Mortise and Rim 208-345-2550 

$.39/Blank ce + Fasy slide Spring Cover info@secure-t.ca www.steelstampsinc.com 
-Forthe Locksmith Only 514-447-1023 sales@steelstampsinc.com 


Unique key ways 


>» HELP WANTED 


LOCKSMITH WANTED IN 
PHOENIX AZ 
2 years minimum experience 
Outside work * Automotive ¢ Residential e Commercial 
Salary negotiable dependent on experience 
Email resume to: fgarza1948@yahoo.com 
602-242-5429 


VISIT THE 
BUYER’S 
GUIDE 


Anytime. 
Anywhere. 
Any Device. 


International 


WIAA datotaalert COM 
DOD-BOOZVVZ 
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Back Page — A Look Back At Locksmithing's Past 


10.:: 


YEARS AGO 


In April 2012, Locksmith Ledger highlighted 
distributors Security Lock Distributors (now 
SECLOCK) and Boyle and Chase (now part 
of Top Notch). We also interviewed CLARK 
Security President Susan Kuruvilla. CLARK 
later was purchased by Anixter (now Wesco). 
We certainly have seen a great deal of consoli- 
dation in the distributor market in the past 10 
years. IDN’s Arnie Goldman shared his story 
about growing up in the locksmith distribution 
business. Locksmith Ledger also covered Presi- 
dent Barack Obama's visit to Master Lock head- 
quarters. In his “Fire Door Locking Essentials” 
article, Tim O’Leary warned that inappropriately 
deployed locking hardware can endanger lives. 
Jerry Levine used A-1 Security's BUL-3 jig to 
retrofit aknob lock to a leverset. HES 7000 Series 
electric strikes were featured, and ABLOY in- 
troduced its Protec2 lock system. Tim O’Leary 
examined the effect of closers, request-to-exit de- 
vices and electric strikes on door control. 


20. 


YEARS AGO 


Jerry Levine described the most popular lockin- 
stallation. Tim O’Leary described the How and 
Why of Access Control. Tom Gillespie suggested 
howto make sure your customers get the access 
control system they want. Gillespie also reported 
on wireless CCTV systems. Jerry Levine outlined 
various types of electric strikes and when to use 
them. Dick Zunkel offered electronic access so- 
lutions for retail stores. Jerry Levine described 
a new single-cylinder SARGENT classroom 
lock. A Ford transponder article listed the Ford 
key changes from Pats I to Pats II to Pats III and 
I-Pats. Gale Johnson looked at the profit possibili- 
ties in repairing antique auto locks. Richard For- 
mica serviced the locks on an antiquated Austin 
American and a Ducati cycle. Tony Vigil, High 
Tech Tools, showed how to unlock a Ford Ex- 
plorer. Tom Gillespie offered tips on dealing with 
employees. Jim Glazier looked at the future of 
locksmithing. Tiny fit keys to amonster Hummer. 


April 2022 


In the Field: Keys Tell the Story 


Not every job in a locksmithing career is straightforward. 
By Michael C. Tritel 


is Ave be Ee Vig i t eda ti. 4 
nless keys have been melted down into scrap brass, they're 
always somewhere. During a 40-year career in locksmith- 
ing, they also have led me to some interesting situations 
and characters. 

Once, a customer told me that a crow flew off with her keys. Lost 
car keys often have been found hanging in the passenger side door 
lock. (Maybe that’s why they stopped putting locks on that side.) An 
auto salesman called to have us make keys for a used car, and I found 
them hanging in the ignition. Did I charge him for a service call? 
Well, he already felt dumb, so yes. Here are a few other odd jobs that 
involve missing keys: 

At Lake Tahoe, you often could see a boater’s keys clearly on the 
bottom through 20 feet of water. I got so many of those jobs that Ihad 
an actual policy: I don’t row. 

Customers aren't the only ones who lose keys. I lost the key to my 
mother’s condo, then found it two years later in a pair of dress pants 
that I would have sworn I never wore. I once lost a masterkey in a 
patch of lawn 20 feet wide between my van and an office building. A 
UPS driver helped me to find it, saving me from rekeying the build- 
ing again. This one takes the cake, though: A customer told me that 
they finally found that lost motorcycle key, six months after I made 
them a new one. Where was it? At the bottom ofa trash can that they 
emptied weekly, stuck there on a piece of gum! 

A young woman called and told me that her grandmother had died 
and had left her a car that had no keys. The Toyota Camry was in the 
garage of a fairly expensive home, and the woman had two toddlers 
with her. It turns out that the woman stole the car from her parents, 
and I made her the keys. I found that out two weeks later when the 
local sheriff had me pick her out of a lineup. I couldn't identify her 
though, because the six women they chose looked like sextuplets. The 
parents identified her well enough, it turns out. 

Read the full article online at www.locksmithledger. 
com/21257226 tll 


The Back Page and You! 


If you come across a story that you would like to see on the 
Back Page, feel free to send it in! 
Please send all responses to: wchristensen@endeavorb2b.com 
and epike@endeavorb2b.com with the header Attn: Back Page 
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Getty Images | phanasitti 


BannerSolutions.com is home for the 
best selection of Schlage Commercial and 
Residential hardware products. 


With same-day shipping, our network of distribution centers 
serve over 75% of the U.S. population with next-day delivery. 
H.L. Flake is now part of Banner Solutions and can deliver your 


Schlage orders faster than any other wholesale distributor. 


lnfe nF LAKE > ba Nn Nn e r 


SOLUTIONS 


Request Information: www.locksmithledger.com/10173696 


@ SECLOCK 


Every piece matters. That's 
why you partner with SECLOCK. 


SECLOCK ensures every step of the process is simple. From our 
unmatched, in-stock inventory and knowledge across electrical 
and mechanical products to our outstanding support and fast, 
same-day shipping, SECLOCK simplifies. 


RovinA SARGENT @ 
ASSA ABLOY ASSA ABLOY 


info@SECLOCK.com 800.847.5625 SECLOCK.com 
Request Information: www.locksmithledger.com/10174116 O ae 
Pe 
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